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ABSTRACT

Rapid technological advancement has transformed patterns of social interaction, creating both opportunities
and new societal challenges, including the increasing prevalence of cyberbullying in Indonesia. While existing
approaches primarily emphasize legal enforcement and victim protection, they often overlook the importance
of multi-stakeholder collaboration and socio-cultural dynamics in addressing this issue. This study proposes
a conceptual policy framework based on the Triple Helix of Shared Responsibility, highlighting the
interconnected roles of government, academia, and industry in mitigating cyberbullying. Rather than
conducting a systematic review, this study integrates relevant scholarly insights and policy perspectives to
develop a comprehensive analytical framework. The analysis suggests that cyberbullying cannot be effectively
addressed through isolated interventions. Instead, it requires coordinated efforts that combine regulatory
measures, technological innovation, and educational initiatives. This study contributes to the literature by
extending the Triple Helix framework into cybercrime policy discourse and offers practical implications for
developing collaborative strategies to foster a safer digital environment in Indonesia.
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1. INTRODUCTION

Cyberbullying has emerged as a significant social
and cultural challenge in the digital era, particularly
in developing countries such as Indonesia (Safaria &
Ariani, 2024). The rapid expansion of social media
platforms  has  transformed  patterns  of
communication, enabling both positive interaction
and harmful behavior, including online harassment.
While cyberbullying has been widely discussed from
legal, psychological, and technological perspectives,
there remains a lack of integrative policy-oriented
frameworks that address the issue through a multi-
stakeholder lens.
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Figure 1. Socio-Economic Problems that the
President Needs to Address Immediately in 2024
According to Young People (August-September
2023)

Source: Muhamad (2024)

Nazriani & Zahreni (2017) highlight that this issue
presents a significant challenge for the development
of information and communication technology.
According to the Ministry of Communication and
Information (Kemenkominfo), ninety percent of
Indonesians actively use media, which provides a
platform for abusive behavior, such as content that is
offensive and blasphemous and that harms
individuals or specific groups (Muzakir et al., 2022).
In addition to causing psychological suffering, the
impact on victims extends beyond the realm of
physical harm. According to Laurensius et al. (2019),
victims are subjected to a wide range of forms of
harm, including offenses related to the deprivation of
liberty, persecution, extortion, criminal threats,
unpleasant acts, and public threats. Moreover,
according to the data by Jayani (2019), as shown in
percentages in Figure 2, the data demonstrates the
diverse range of tactics employed by individuals in
reaction to cyberbullying encountered on social
media. 31.6% of individuals exhibit a preference for
disregarding cyberbullying instances, demonstrating
a passive stance towards addressing such
occurrences. Merely 7.9% opt to immediately address
the bullies, whilst a lesser proportion, 5.2%, opt to
delete the unpleasant remarks. Only a small
proportion of respondents, namely 3.6%, disclose
instances of cyberbullying to authorities. In addition,

at least 0.7% employ alternative, undefined
approaches to tackle the problem. These findings
emphasize the diverse array of coping strategies
employed by individuals confronted with
cyberbullying on social media, underscoring the
necessity for customized treatments and awareness
efforts aimed at promoting more proactive and
efficient reactions to online harassment.

Existing approaches tend to focus on regulatory
enforcement or victim protection, often overlooking
the complexity of social interaction and the shared
responsibility among key actors in digital
ecosystems. This limitation highlights the need for a
more comprehensive analytical framework that goes
beyond fragmented perspectives.

Therefore, this study aims to propose a conceptual
policy framework for addressing cyberbullying in
Indonesia by adopting the Triple Helix of Shared
Responsibility approach, which emphasizes the
collaborative roles of government, academia, and
industry. By positioning cyberbullying as both a
policy and socio-cultural issue, this study seeks to
contribute to the development of a more integrated
and sustainable strategy for digital safety.
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Figure 2. Response to Bullying on Social Media (%)
Source: Jayani (2019)

The legal framework includes Undang Undang
Nomor 19 Tahun 2016 (Law Number 19 of 2016),
which amends Undang Undang Nomor 11 Tahun 2008
(Law Number 11 of 2008) concerning Information
and Electronic Transactions. This amendment aims
to strengthen legal enforcement. According to
Amandangi et al. (2023), this law makes it a criminal
offense to distribute, transmit, or access information
that violates fundamental human decency, including
gambling, insults, defamation, extortion, or threats
against individuals. Nevertheless, protecting victims
is not merely a matter of concern. Additionally, it
falls under the purview of Undang Undang Nomor
31 Tahun 2014 (Law Number 31 of 2014), which is an
amendment to Undang Undang Nomor 13 Tahun
2006 (Law Number 13 of 2006) regarding the
protection of witnesses and victims. The obligation to
provide assistance and protection to victims is
brought to light by this law. This article highlights the
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importance of institutions such as LPSK in the
process of protecting these rights. From a human
rights perspective, cyberbullying is deemed a
violation as stated in Article 9, paragraph 2 of Law
Number 39 of the of 1999, which ensures the right to
live in a secure and joyful environment. The Child
Protection Law Number 35 of the of 2016 addresses
the impact that cyberbullying has on children.
Emphasizes the need for protection against forms of
violence and abuse, including bullying (Nansi, 2024).
Despite having regulations in place, Indonesia still
grapples with the issue of cyberbullying. According
to a survey conducted by APJII (Association of
Internet Service Providers), around 49 percent of
internet users are affected (Candra et al., 2021; Nansi,
2024). According to Wahanisa et al. (2021), there are
shortcomings in existing regulations as they fail to
define and specifically tackle forms of cyberbullying.
The misuse of rights that allow perpetrators to hide
behind anonymity and create accounts exacerbates
the challenge of addressing cyberbullying (Alhakim
et al., 2023). This significantly complicates efforts to
combat this issue.

Therefore, it is crucial to minimize the negative
impacts of information and communication
technology through appropriate regulatory and
social interventions (Nazriani & Zahreni, 2017).
Cyberbullying in Indonesia is widespread and often
involves ethnicity, religion, race, and other deeply
rooted issues. This study builds upon research that
has examined policies by Frensh et al. (2021) and
Frensh & Mulyadi (2018), showed that relying solely
on criminal policies has its limitations. Apart from
recognizing the importance of values, cultural
norms, and technological accountability, it highlights
the moral responsibility we bear in combating
cyberbullying. Various legal studies have extensively
explored this topic, shedding light on the
complexities of cyberbullying and the shortcomings
of current regulations (Amandangi et al., 2023;
Chakan & Millenio, 2023; I. O. Dewi, 2023; Ganefi &
Hatikasari, 2022; Meinarni, 2019; Nansi, 2024;
Nugraheni, 2021; Rasdi et al., 2021; 2018; Wahanisa et
al., 2021). Furthermore, research focused on media
has also contributed to our understanding of
cyberbullying by providing insights into its forms.
These attacks are often directed at individuals or
groups, amplifying psychological harm through
digital exposure (Audinia et al., 2023; Kurniasih et al.,
2019; Rahman et al., 2022). However, from policy
studies, perspective, research on cyberbullying
remains limited. Therefore, this research aims to fill
this gap by proposing an approach to combat
cyberbullying in Indonesia from the point of view of

policy studies by adopting the triple-helix role.

This study fills a gap in Indonesian cyberbullying
research by approaching the issue from a
perspective, rather than solely legal or psychological
frameworks. Previous works have focused on
regulation gaps, victim protection, or media analysis,
but few have systematically applied the triple helix
model — government, academia, and industry—as a
shared responsibility framework. By integrating this
model, the study contributes both theoretically, by
extending policy studies into cybercrime discourse,
and practically, by offering a structured roadmap for
stakeholder collaboration in Indonesia.

2. LITERATURE REVIEW

Cyberbullying is a prevalent societal issue that
encompasses two distinct groups: cyberbullies and
cyber victims. This differentiation aids in
comprehending the responsibilities of individuals
who perpetrate damage and those who experience
the  consequences of  technology-facilitated
harassment. Cyberbullies are those who deliberately
and persistently inflict damage on others using
electronic devices such as phones or computers.
Cyber victims refer to those who encounter adverse
conduct when utilizing technology, such as
smartphones and computers (Nazriani & Zahreni,
2017). This study argues that cyberbullying is
influenced by several causes, including five tightly
interconnected characteristics. The determining
element is the endorsement from peers, which
exhibits a robust correlation with participation in
cyberbullying (Apdillah et al., 2022). Furthermore,
research conducted by Handono et al. (2019) has
revealed that family members' opinions towards
cyberbullying and problematic Internet use, as well
as the support they provide for self-esteem, are
significant variables associated with engaging in
such activity. Cyberbullying transcends geographical
and social boundaries, making it more complex to
regulate and control.

Cyberbullying can occur in both digital realms. It
refers to recurring acts or activities that aim to target
individuals or groups as a means of avoiding
confrontation or self-defense (Arifin et al., 2022). This
description highlights the essence of cyberbullying
and its ability to transcend boundaries. When we
examine the forms of cyberbullying that occur online,
we can categorize them into two types: direct and
indirect cyberbullying (Sarna & Bhatia, 2017). Direct
cyberbullying involves the transmission of content,
such as text messages, photos, videos, or audio files,
with the intent to harass or torment others. On the
other hand, indirect cyberbullying employs a subtle

SCIENTIFIC CULTURE, Vol. 12, No. 4, (2026), pp. 8435-8446



8438

SUPARDI HAMID et al

approach to harass or torment individuals. These
behaviors include spreading rumors, sharing
information, associating meanings with pictures, and
purposefully excluding the victim from social
interactions (Nufus, 2025; Nugroho & M. Sopyan,
2023). It is important to note that these actions
specifically target an audience on media platforms
and exacerbate the pain and humiliation experienced
by the victim (Sarna & Bhatia, 2017). Cyberbullying
must be addressed and mitigated by understanding
actions and societal and technological factors. These
factors interact to make cyberbullying difficult to
combat. Understanding cyberbullying helps develop
strategies and interventions to reduce its impact on
individuals and society

3. RESEARCH METHODOLOGY

This study employs a qualitative conceptual
approach to analyze and develop a policy framework
for addressing cyberbullying in Indonesia. Rather
than focusing on primary data collection, this
research synthesizes existing knowledge and
theoretical insights to construct a comprehensive
understanding of cyberbullying as a socio-cultural
and policy issue.

The analytical framework used in this study is the
Triple Helix of Shared Responsibility, which
emphasizes the interaction between government,
academia, and industry. This framework is utilized
to examine how each stakeholder contributes to the
prevention and mitigation of cyberbullying within
the digital environment.

The study draws upon relevant scholarly
discussions, policy documents, and empirical
findings from prior arguments as a basis for
conceptual development. These sources are not
treated as objects of systematic review, but rather as
supporting materials to strengthen analytical
arguments and theoretical positioning.

Through this approach, the study aims to move
beyond descriptive analysis and provide a critical
and integrative perspective on cyberbullying
governance in Indonesia.

4. RESULTS

This study does not merely summarize existing
findings, but seeks to reinterpret cyberbullying
through a policy-oriented and multi-stakeholder
perspective. By applying the Triple Helix framework,
the analysis focuses on how interactions between
government, academia, and industry shape both the
challenges and potential solutions in addressing
cyberbullying. According to the Scopus analysis by
observing “Roles in Combatting Cyberbullying,” it

emphasizes the importance of collaboration and
shared responsibility among three groups:
government, industry, and academia. This is
illustrated in Figure 3. Therefore, we apply the helix
approach in this context, drawing from policy studies
(Dai et al., 2023; Ranga & Etzkowitz, 2013). The Triple
Helix of Shared Responsibility is a framework that
involves a partnership between government,
industry, and academia. It plays a role in our efforts
to tackle cyberbullying in Indonesia. This triple helix
has been previously discussed in policy studies
(Lerman et al., 2021; Porto et al., 2012; Rodrigues &
Melo, 2013; Tortia, 2018). Although the triple helix
model has been widely acknowledged in Indonesia,
its implementation and contribution remain
relatively low, particularly in terms of national policy
formation (Sunitiyoso et al.,, 2012). This kind of
approach also serves as a control mechanism for
evaluating the efficiency and effectiveness of policy
implementation (Amaral et al., 2024; Jovanovic et al.,
2022).
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Figure 3. Concept Map of Strategy to Combat
Cyberbullying
Sources: Scopus Analysis. (2024)

4.1. Government's Key Role: Cyberbullying
Policy and Enforcement

One of the case studies is the issue of
cyberbullying in West Kalimantan, which is a
concern, among middle school students who lack
knowledge and understanding about this problem
due to limited resources, publications, and
government initiatives dedicated to addressing
cyberbullying in the region (P. S. Setiawan et al.,
2018). This highlights the need for government
involvement and the formulation of policies to
address the deficiencies in knowledge and resources.
Although Indonesian law acknowledges
cyberbullying concerning information and electronic
transactions, there are shortcomings in the existing
legislation. The amendments made in Law No. 19 of
2016 were insufficient in broadening the scope of
regulations against cyberbullying. The argument
states that these limitations are justified because the
Criminal Code was established before technological
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advancements occurred in Indonesia. Paradoxically,
although the law recognizes cyberbullying as a
phenomenon, it primarily focuses on incidents that
occur in the world, disregarding the widespread
impact of virtual victimization (Erliyani, 2022). This
discrepancy raises doubts about whether the legal
system addresses cyberbullying. Efforts to combat
cyberbullying involve both nonpunitive approaches.
Punitive efforts concentrate on implementing
measures that impose penalties on wrongdoers to
discourage offenses.

The legal basis for implementing these restrictions
stems from the Indonesian Criminal Code (KUHP)
and Law No. 11 of 2008, which deals with
Information and Electronic Transactions. On the
other hand, efforts that do not involve punishment
aim to prevent cyberbullying by addressing the
underlying factors contributing to such offenses.
These non-punitive measures include promoting
education, enhancing security in information and
communication systems through technological
means, fostering global cooperation for data access,
optimizing government roles in regulating social
media content, and emphasizing the media's role in
reporting cyberbullying crimes (Mahendra et al.,
2020). However, there are still shortcomings in the
existing frameworks concerning cyberbullying that
encompass both non-punitive actions. Law No. 11 of
2008, as amended by Law No. 19 of 2016, necessitates
definitions of cyber harassment, cyberstalking, and
sexting to establish punitive measures. Non-punitive
approaches face challenges such as education, a lack
of online cyber ethics, insufficient technology
safeguards, and the need for global collaboration to
enhance cybersecurity and law enforcement
resources (Frensh, 2022).

The Regional Indonesian Child Protection
Commission (KPAID) organization, in East Java, is
taking the lead in initiatives to combat cyberbullying
by offering child safety services with a focus on
providing psychological support. They utilize
therapy techniques to assist individuals in
understanding, expressing, and managing their
emotions. However, there are challenges arising
from factors such as difficulties in identifying
cyberbullying perpetrators due to their lack of
cooperation, limited coordination with institutions,
and varying levels of enthusiasm from youngsters
receiving psychotherapy services. In order to
overcome these challenges, it is crucial to pass laws
that clearly outline the responsibilities and actions of
KPAID  (Hardiyanti &  Indawati,  2023).
Collaboration, among organizations vertically and
horizontally, would also be essential. The police can

organize counseling sessions in areas, institutions,
and schools as a preventive measure against
cyberbullying-related crimes. Additionally, they can
run awareness campaigns through media platforms
such as the internet and magazines. These efforts aim
to increase awareness, educate individuals, and
create an environment (Sakban et al., 2018, 2019).
Universities, government agencies, and private
companies are involved. To combat cyberbullying
online,  reforms, community  engagement,
technological solutions, and government
intervention are needed. Indonesia's cyberbullying
framework must be improved. Law enforcement's
proactive efforts also raise awareness and safety.
Addressing cyberbullying requires stakeholder
collaboration. The government creates and enforces
policies.

4.2. Business Initiatives

Prevention

in  Cyberbullying

With private and business sector participation, the
importance of using ICT to combat cyberbullying is
becoming clearer. Advocacy against inappropriate
language must be part of these efforts. Content
reporting is simplified, and adjustments can be made
quickly for multiple languages and regional dialects.
Language misuse prevention is essential for
meaningful social media conversations.
Cyberbullying detection is essential to online
community building. Detecting and addressing
instances of bullying requires analyzing word usage
and categorizing phrases, as highlighted by
Anindyati et al. (2019). Computational linguistics
plays a role in improving the detection of
cyberbullying in written content found on media
platforms like Twitter and Facebook. The
effectiveness in  identifying and resolving
cyberbullying incidents can be enhanced through the
utilization of methodologies. However, there are
challenges such as language barriers, varying
interpretations leading to hate speech, and limited
data availability that need to be addressed for system
development and evaluation purposes.

The frequency of material is influenced by
individuals' choices when creating content. It can be
challenging for automated systems to identify hate
speech, considering the variations in spelling and
language usage. Traditional methods of data analysis
are not sufficient for identifying and preventing
cyberbullying due to their labor-intensive nature.
Scholarly research has explored strategies, including
machine learning, deep learning, and others, to
combat cyberbullying (Al-Khowarizmi et al., 2023;
Candra et al., 2021; Destitus et al., 2020; Febriana &
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Budiarto, 2019; Maskat et al., 2020; Muzakir et al.,
2022; Novalita et al., 2019; Sari et al., 2022). These
studies highlight the importance of implementing an
approach that incorporates advancements to enhance
detection systems.

The Univy application serves as an example of
efforts made to address cyberbullying by educating
users about associated risks and behaviors. Extensive
research was conducted in developing the Univy app
(Wienaz & Kusumawati, 2021). The program also
offers discussion forums, allowing users to gain an
understanding of the nature of cyberbullying. It even
has the ability to create illustrations. The
effectiveness of the Univy app in addressing
cyberbullying concerns while meeting user needs
demonstrates the outcomes that can be achieved
through research and development (Wienaz &
Kusumawati, 2021). Companies should prioritize
dealing with workplace cyberbullying despite the
prevalence of social media interactions. Employers
can prevent instances of cyberbullying within their
organizations by using monitoring tools and
reporting systems. By recognizing recurring patterns
of cyberbullying behavior and implementing
measures to mitigate its impact, these solutions can
help employees analyze communication channels
effectively.

Additionally, organizations have an opportunity
to proactively cultivate a work culture by
implementing training programs and awareness
initiatives. ~ Educating employees about the
consequences of cyberbullying for individuals and
the company as an organization can foster an
environment that promotes respect and inclusivity.
Human Resources departments play a role in
creating and enforcing rules that specifically address
workplace cyberbullying. It is essential to prioritize
the use of technology and digital tools to effectively
combat cyberbullying and ensure a working
environment. Employing techniques, machine
learning, and technological solutions can
significantly =~ improve the identification and
prevention of cyberbullying incidents. As technology
continues to advance, companies have a
responsibility in leveraging information and
communication technology (ICT) qualities for
preventing cyberbullying.

4.3. Academic
Programs

Insights and Educational

Understanding the frequency and impact of
cyberbullying is crucial for developing strategies to
prevent and address this issue. A study involving 102
seventh-grade students revealed that a significant

majority reported experiencing cyberbullying on a
regular basis. The findings of this research confirmed
a link between being a victim of cyberbullying and
experiencing distress among students (Safaria &
Ariani, 2024). This underscores the importance of
implementing targeted interventions to support the
well-being of these victims. From a perspective, it is
evident that there is a relationship between
cyberbullying and self-concept (Paramita &
Rachmawati, 2022). Increased instances of
cyberbullying are directly associated with decreased
self-concept, highlighting the effects on individuals
who fall victim to the behavior. To effectively combat
cyberbullying, it is vital to understand its
consequences and prioritize providing mental health
support for those affected. The study also identified
parenting styles and peer relationships as factors
influencing engagement in cyberbullying (Riany &
Utami, 2025). It was found that an authoritarian
parenting style characterized by punishment and
limited parental involvement led to insecure peer
connections, thereby increasing the likelihood of
teenagers engaging in cyberbullying behaviors. The
cultural tendency towards parenting in Indonesia is
being questioned, suggesting that using strict
approaches might be more effective in combating
cyberbullying. It has been found that empathy,
which is a trait, plays a role in teenagers becoming
cyberbullies (Adiyanti et al., 2020; Ang & Goh, 2010;
Schultze-Krumbholz & Scheithauer, 2009; Sticca et
al, 2013; Yuliawanti & Adiyanti, 2018). When
empathy levels decrease, cyberbullying rates tend to
increase, highlighting the influence of characteristics
on behavior. Recognizing the importance of empathy
in reducing cyberbullying can provide insights for
programs aimed at nurturing empathy among
teenagers (Yuliawanti & Adiyanti, 2018). Various
studies emphasize the significance of involvement
and understanding when addressing cyberbullying.
Effective prevention strategies should involve
educating parents about the consequences of
activities, recognizing signs of cyberbullying, and
providing guidance on appropriate actions to take.
Additionally, the impact of school peers is identified
as a factor in cyberbullying, emphasizing the need for
support to tackle such behavior. Preventive
initiatives should encompass both offline and online
aspects by engaging parents, schools, and
community organizations focused on protecting
individuals from harm.

The study emphasizes the importance of
discussions about the advantages and disadvantages
of the internet to build trust and better understand
the consequences associated with cyberbullying (W.
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V. Setiawan et al., 2020). Parents should carefully
consider how technology affects their children's
activities (Salsabila, 2025). While there is no evidence
linking restricted access to negative online behaviors,
research suggests that children who engage in more
physical activities tend to exhibit more positive
behaviors. It is crucial to strike a balance between
outdoor activities and promoting behavior on the
internet (Alotaibi et al, 2020). Teenagers are
particularly susceptible to the impacts of
advancements, highlighting the need for targeted
initiatives that address cyberbullying among
adolescents  (Nazriani &  Zahreni, 2017).
Cyberbullying incidents are influenced by changes in
norms. Blurred boundaries between what is
considered morally acceptable and unacceptable.
The lack of accountability due to the vulnerability of
identities creates an environment for cyberbullying.
Understanding the aspects of interactions is essential
for effectively addressing cyberbullying (Martinelli
etal., 2023).

The prevalence of cyberbullying is influenced by
the environment within institutions. Schools that
take measures to address cyberbullying have been
found to achieve results, highlighting the importance
of school involvement in preventative and
supportive initiatives. Implementing psychological
support programs and enforcing regulations against
cyberbullying offenders are strategies for creating a
safer school environment (Balakrishnan &
Fernandez, 2018; Kusumawaty et al., 2021; Palermiti
et al., 2017). The use of smartphones in classrooms is
recognized as a contributing factor to the occurrence
of cyberbullying. Excessive smartphone usage, for
academic purposes, increases the likelihood of
engaging in cyberbullying. Understanding the
connection between smartphone usage,
cyberbullying, and its negative impact on classroom
focus underscores the need for approaches to
regulate smartphone use in settings (Simangunsong,
2020). Research has shown that English learners in
school contexts often participate in cyberbullying for
entertainment purposes. The ease of engaging in
activities and unrestricted language use challenges
the establishment of a conducive learning
environment. While cyberbullying can be viewed as
a form of expression its harmful effects, on the
process necessitate thorough analysis and careful
evaluation of its consequences (Hamuddin et al.,
2019).

Schools  should organize and enforce
cyberbullying prevention programs. A program
must include reporting mechanisms and
cyberbullying education for teachers, students, and

parents. Persistent efforts, such as integrating
cyberbullying awareness into the curriculum and
establishing platforms for discussion, play a role in
fostering a constructive educational environment
(Rasdi et al., 2021). Schools can contribute to reducing
the risks associated with cyberbullying by
incorporating literacy instruction across academic
and extracurricular activities. By offering support to
families and enhancing the integration of platforms
within schools, we can create a framework that
prioritizes children's well-being. Collaboration
among institutions, parents, and mental health
professionals is essential to ensure the provision of
education and assistance related to cyberbullying
(Azizah, 2023). It is crucial to highlight how working
together between schools, parents, and mental health
professionals can effectively combat cyberbullying.
Counseling services and educating individuals about
the harms of media that promote these platforms can
significantly mitigate the impact of cyberbullying on
adolescents. Mental health professionals have a role
in providing support while raising awareness about
the suicide risks associated with cyberbullying (H. A.
Dewi et al., 2023). Hence, to tackle the issues brought
about by cyberbullying, it is crucial to focus on
raising awareness and launching campaigns that
enhance understanding of this problem. Moreover,
the implementation of policies in institutions plays a
role in combating cyberbullying. Understanding the
aspects that contribute to cyberbullying is vital for
devising intervention and prevention strategies that
truly work. Collaborating with schools, parents, and
mental health professionals is essential for
developing an approach to address cyberbullying
and foster a supportive learning environment.

4.4. Analytical Insights: Linking Theory and
Comparative Perspectives

Beyond descriptive findings, the roles of
government, business, and academia in combating
cyberbullying can be interpreted through established
theoretical frameworks and comparative
perspectives.

From the government’s role, Indonesia’s reliance
on the ITE Law and related regulations illustrates the
tension between top-down and bottom-up policy
implementation  approaches. = While national
legislation provides a formal structure, weak local
enforcement and limited grassroots awareness
hinder effectiveness. This gap underscores the need
for hybrid implementation strategies that combine
central regulation with community-level initiatives.

For the business sector, the adoption of ICT tools
to detect and prevent cyberbullying resonates with
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innovation diffusion theory. The spread of machine
learning applications, reporting systems, and
workplace monitoring tools depends on perceived
advantages, compatibility, and ease of use. In
Indonesia, diffusion is slowed by linguistic diversity
and limited datasets, whereas countries such as the
UK and Australia have accelerated adoption through
stronger institutional support and explicit
cyberbullying regulations.

Within academia, the role of schools and
universities aligns with social learning theory and
empathy development frameworks. Peer dynamics,
parenting styles, and empathy deficits strongly
influence cyberbullying behaviours. Educational
programs that foster empathy, digital literacy, and
critical reflection, therefore, serve as preventive
strategies. Comparative insights show that in
Australia, cyberbullying prevention is embedded
into national curricula, while Indonesia's efforts
remain fragmented across schools and NGOs.

By linking findings to theory and contrasting
Indonesia’s regulatory gaps with international
practices, this study moves beyond description to
critical interpretation. It demonstrates both the
theoretical contribution—extending the triple helix
model into cybercrime policy studies—and the
practical contribution — offering pathways for reform
and innovation in Indonesia’s cyberbullying
framework.

5. CONCLUSION

This study demonstrates that addressing
cyberbullying in Indonesia requires a coordinated and
multi-stakeholder approach. The Triple Helix
framework —comprising government, academia, and
industry —provides ~a  structured lens  for
understanding shared responsibility and designing
effective interventions in the digital era. Rather than
relying solely on legal enforcement, this study
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programs.

5.3. Implications and Future Research

This study suggests that collaborative governance
is essential for building a safer digital environment.
However, as a conceptual study, it is limited by the
absence of primary empirical data. Future research is
therefore encouraged to incorporate empirical
approaches, such as surveys or case studies, to
evaluate the effectiveness of the proposed framework
and to adapt strategies in response to evolving digital
trends.
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