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ABSTRACT 

This study explores intergenerational relationships within families and peer support groups in Community-
Based Rehabilitation (CBR) at Cibiru Wetan Village, Bandung Regency, using Bengtson’s six dimensions: 
association, affective, structural, functional, consensus, and normative. A qualitative case study was 
employed to collect data from three-generation families, CBR administrators, and village authorities through 
interviews, observations, and document analysis. Findings reveal dynamic familial intergenerational 
relationships marked by intense engagement, transparent and regular communication, and shared activities 
(association). Emotional closeness is reflected through longstanding cultural values such as Silih Asah, Silih 
Asih, and Silih Asuh, alongside mutual respect and understanding of economic situations (affection). 
Structurally, proximity within census blocks, combined with the dominant role of older adults, supports family 
interactions. Functional ties are seen in reciprocal financial, material, and emotional support. Consensus is 
evident in joint decision-making and organized planning beyond households, as exemplified by angjangsana 
(pilgrimage) activities. Normative aspects highlight the family’s focus on religious values and the continual 
reinforcement of these principles. In peer support groups, intergenerational bonds are maintained by scheduled 
meetings, direct and indirect communication, and collaborative activities. Affection is shown by mutual care 
and respect, while geographical closeness motivates older adults’ participation (structural). Financial 
contributions are voluntary, supporting group functions, while emotional encouragement and prayers provide 
ongoing support (functional). Consensus and normative dimensions are demonstrated through intentional, 
collective decision-making and the shared value of Nyaah Ka Kolot, emphasizing openness, unity, and 
consistently reiterated care for elders. This study highlights the crucial role of cultural values and structured 
support systems in maintaining intergenerational relationships within family and community rehabilitation 
contexts. 

KEYWORDS: Intergenerational Relationships, Older Person, Family, Peer Support, Community-Based 
Rehabilitation. 
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1. INTRODUCTION 

The study of ageing and the global increase in the 
ageing population is an interesting topic for in-depth 
analysis. It has also become a matter of international 
concern through the United Nations General 
Assembly resolution 33/52 in December 1978, which 
mandated all countries to pay attention to the issue 
of ageing. This was followed up in 1982 in Vienna, 
Austria, through the World Assembly on Ageing as 
an international action plan to provide economic and 
social protection for the older person. The action plan 
also recommended paying attention to data, 
education and training, health and nutrition, housing 
and environmental protection, social welfare, income 
security, and employment for the older person. The 
main objective of the international action plan is to 
address population ageing, which is not only the 
responsibility of the government but also of the 
community in overcoming various issues related to 
population ageing (United Nations, 2022). 

Exactly two decades later, in 2002, the second 
meeting on ageing in Madrid, Spain, discussed the 
results of the previous assembly in Vienna, Austria. 
The meeting concluded that it was necessary to pay 
special attention and prioritise concrete steps by 
countries to address issues related to population 
ageing, especially in developing countries, and to 
include the issue of ageing in the development 
agenda in various fields. The next priority was to 
build partnerships between the public and private 
sectors and involve non-governmental organisations 
that contribute to building societies for all ages, 
creating an environment that supports older people, 
and measures aimed at strengthening 
intergenerational solidarity (WHO, 2021).  

Based on data (WHO, 2022), the rate of population 
ageing is much faster than in the previous decade. 
The population in this age group will increase, even 
exceeding the number of toddlers in 2020. It is 
predicted that by 2030, 1 in 6 people in the world will 
be 60 years of age or older. Meanwhile, in the 35 years 
(2015-2050), the number of people in this age group 
will increase from 12% to 22% of the total world 
population. The shift in population distribution 
towards older ages is known as an ageing 
population, as is the case in Japan, where more than 
30% of the population is over 60 years old. Therefore, 
in facing the challenges of population ageing in the 
form of demographic changes, countries are required 
to guarantee health, social protection, and a social 
environment for the older person. 

Indonesia has entered the category of countries 
with an ageing population. The United Nations, 
through UNDESA (United Nations Department of 

Economic and Social Affairs), states that if a country 
has a population aged over 60 years old, it is included 
in the category of countries with an ageing 
population. Similarly, according to Adioetomo 
(2018), the population structure can be said to be 
ageing if the proportion of people aged 60 years and 
above has reached 10 per cent or more. Statistical 
data (Central Statistics Agency, 2022) indicate that 
the percentage of older persons in Indonesia has 
increased by 6.32% over the last 50 years, reaching 
10.82% of the total population in 2021. This is 
expected to rise by 1.18% in 2024, to 12% of the total 
older person population.  

The older person population is projected to 
increase by 9.08% over the next 24 years, reaching 
21.08% of Indonesia's population by 2045. In 2021, 
Indonesia had 10 provinces with the largest 
populations, with eight classified as having an ageing 
population exceeding 10%. The Special Region of 
Yogyakarta had 16.69%, East Java, Bali, and Central 
Java had 13%, North Sulawesi had 12%, while South 
Sulawesi, Lampung, and West Sumatra had 10%. The 
remaining provinces, DKI Jakarta and West Java, 
were at 9.90% and 9.78%. Meanwhile, the life 
expectancy of Indonesians has increased, with an 
average of 69.67 years for men and 73.55 years for 
women in 2021, or nationally at around 71.57% 
(Central Statistics Agency, 2022). In 2024, out of 38 
provinces in Indonesia, 21 provinces will have an 
older person population percentage above 10%, 
seven provinces above 9%, and 10 provinces still 
below 9%. The Special Region of Yogyakarta is the 
province with the highest percentage of older 
persons at 16.28%, while the Papua Pegunungan 
Province has the lowest percentage of older persons 
at 3.81% (Central Statistics Agency, 2024). 

The increase in life expectancy has resulted in a 
growing older population, which can be seen from 
various perspectives, both positive and negative 
(Akbar, 2020). The government's success through 
welfare development programmes has had a direct 
impact on the community in terms of employment, 
education, health services, social protection, and 
other stimulus services that can improve the quality 
of life of the older person, making it good, 
productive, and dignified. Another issue is that as the 
number of older people increases, so do the social 
problems faced by older individuals, their families, 
peer support, and their social environment, even on 
a larger scale, such as social policy. Problems related 
to the older person include crimes such as violence, 
criminal acts, and mistreatment, which occur in 
0.79% of the older person population (Central 
Statistics Agency, 2021) and have decreased to 0.47% 
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(Central Statistics Agency, 2024). Although the 
number and condition have decreased, ideally, this 
should not happen to the older person, who should 
be enjoying the end of their lives happily with their 
loved ones. Then, WHO (2021),  at the global level, a 
study conducted in 28 countries in 2017 reported that 
1 in 6 older people had experienced physical, sexual, 
psychological, emotional abuse, economic 
exploitation, neglect, abandonment, and loss of 
respect and dignity. 

Data from the Central Statistics Agency (2024) 
indicate that the percentage of older persons living 
with three generations (including children/in-laws, 
and grandchildren, or children/in-laws, and parents 
or parents-in-law) is relatively high at 35.73%. 
Furthermore, 21.71% live with their spouse and 
34.45% live with their immediate family 
(children/in-laws or parents/parents-in-law in one 
household). These data show an increasing trend 
from the previous year, 2023, where 34.68 per cent of 
older person lived with three generations in the 
household, 33.66 per cent lived with their immediate 
family, and 22.07 per cent lived with their spouse. 
This phenomenon continues to occur, indicating an 
increase in the number of older people living with 
three generations and their immediate family. This 
ultimately leads to various changes in attitudes, 
family functions, and disruptions in 
intergenerational relationships. Intergenerational 
relationships have been used to refer to relationships 
between members of different generations (Brownell, 
2008). According to (Mabry, J.B., Schmeeckle, M., and 
Bengston, 2001), intergenerational relationships 
occur between family members in the same lineage – 
parents and children, grandparents and 
grandchildren – interacting at the microsocial level. 

Indonesia has an Eastern culture and religious 
teachings that require us, as the younger generation, 
to serve our parents, including caring for, providing 
for, and supporting the older person. The younger 
generation is seen as a source of support for the older 
person, socially, economically, and health-wise, 
considering that children are the only close relatives 
who can assist their parents. With family support, the 
older person will feel happy and can improve their 
mental health and maintain intergenerational 
solidarity. Children and family members are the first 
and foremost components in protecting the older 
person. Children are considered a source of support 
when they are old and unable to live independently, 
whether for economic or health reasons (Afrina, ED., 
Herni R., Aqilatul L., Adrian C., 2020).  

The role of children or family members can be 
carried out by providing free time to discuss, listen, 

maintain their emotional and motor stability, check 
their health regularly at health services, exercise 
together, spend free time together, engage in 
recreational and spiritual activities, or provide 
opportunities to access older person services in their 
immediate environment. In addition to physical and 
economic problems, older individuals also face 
challenges in their relationships with their social 
environment. This is even though one of the 
developmental tasks in old age is to form 
relationships with people of the same age and to 
adapt well to their social role for the next generation. 
However, the failure to achieve these developmental 
stages in old age results in poor intergenerational 
relationships. 

The demographic shift towards an ageing 
population, coupled with cultural changes and 
emergency conditions like the Covid-19 pandemic, 
will affect the intergenerational gap, particularly in 
terms of geographical separation and 
communication among grandparents, children/in-
laws, and grandchildren/great-grandchildren. 
According to Izuhara (2010), economic restructuring, 
demographic changes, shifts in social norms, and a 
greater emphasis on family life have resulted in 
greater diversity in family structures, households, 
and intergenerational relationships. According to 
Brownell (2008), intergenerational relationships refer 
to relationships between members of different 
generations. Similarly, according to Fahrudin (2018) 
and Yusuf (2019), intergenerational relationships 
involve positive interactions, cohesion, and 
sentiments between older people and their adult 
children, as well as between grandparents and their 
grandchildren. Intergenerational relationships are 
not only a pattern of interaction between older family 
members and their adult children or 
grandchildren/great-grandchildren, but also a 
means of improving the psychological well-being of 
the older person themselves by fulfilling aspects of 
acceptance, affection, and achievement (Fahrudin, 
2018). 

Intergenerational relationships have become a 
new dimension in today's society (Brownell, 2008) 
that not only contributes to improving family 
understanding and adaptive abilities, but also helps 
develop a stronger and healthier society through 
community-based programmes that have a 
significant impact on the participation of both 
younger and older generations. However, 
developments and various cultural influences, as 
well as the flow of technological information and 
other demands of life, have resulted in a gap in 
intergenerational relationships with the older 
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person. For example, the busyness of children or 
other family members means that the older person 
does not receive direct emotional, informational, or 
instrumental support, so they rarely communicate or 
know the needs of the older person. If family 
members are financially capable, it is not uncommon 
for them to use services/nursing outside the family. 
However, suppose family members are not 
financially capable. In that case, the older person will 
feel lonely and not receive attention from their 
children or family members who are busy with their 
own activities. Yet the values instilled by parents in 
their children are something they hope will be 
reciprocated when they reach old age. Attention, 
affection, attitude, and behaviour, free time, and 
respect are greatly needed by older person parents 
(Aprilia, 2018).   

One of the crises in the psychosocial development 
stage experienced by the older person is ego integrity 
versus ego despair (things that satisfy them versus 
things that disappoint them). They have experienced 
a wide range of positive and negative things in life, 
so it would be perfect if they had the opportunity to 
talk about their lives. Therefore, one of the specific 
needs in the older person development stage is to be 
a good listener to them. Another example is the 
transfer of older person to social service 
centres/nursing homes due to internal and external 
factors affecting the older person themselves, which 
is a shift in values and an increasing generation gap 
(Andriani, 2013). In addition, it is not uncommon to 
find many older person who are still working, even 
though old age is the right time to instill norms, 
culture, and knowledge in the next generation. The 
older person works in the informal sector with low 
levels of education and lives in rural areas to earn a 
living, and even becomes the backbone of their 
families because their economic conditions are not 
yet fulfilled (Affandi, 2009).  

Families and peer support have a responsibility as 
the closest social environment for the older person. 
This is very important considering that the support 
provided to the older person from families and peer 
support can minimise the tendency to avoid 
functional, cognitive, mental, and spiritual disorders. 
Family and peer support can help older adults meet 
their daily needs and access available services so that 
they can be more productive, have a good quality of 
life, and play an active role in society. Therefore, it is 
necessary to maximise the function of a good family 
to improve the quality of life of older adults 
(Dewianti, Adhi, K.T., Kuswardhani, 2013). Even the 
Second World Assembly on Ageing in 2002 
recognised that solidarity must be instilled between 

generations at all levels, both within families and 
communities, so that no older person is 
discriminated against and their rights are not 
violated. In Erikson's seven stages of psychosocial 
development, each stage is about individual 
development based on the dynamics of 
intergenerational relationships with family and 
others. These intergenerational relationships 
facilitate the achievement of successful resolutions in 
the later stages of life (Youdin, 2014). Research 
(OECD, 2012) even explains that older people are not 
only recipients of services but also providers of 
services, at least in the smallest environment, namely 
their families or to the next generation.   

Although family is the primary and foremost 
element for the older person, peer support and 
community also play an essential and inseparable 
role in maintaining intergenerational relationships 
with the older person. It is not uncommon to find that 
older people feel lonely in their family environment, 
experience social isolation, but feel comfortable in 
social environments outside the family, 
communities, and even institutions (nursing homes 
and rehabilitation centres) as places that provide 
better responsibility and care. Therefore, in terms of 
the Person in Environment concept, older people are 
not only bound to their family environment, but also 
their social environment, peer support, community, 
and society. According to Ife (2008), people who 
cannot live independently are seen as the 
responsibility of society rather than their families, so 
it is society and the state themselves that will 
determine the best way to meet their needs. If people 
need personal or emotional support, they can seek it 
from members of peer support groups or other 
community members, rather than from counsellors 
or therapists who require payment. 

Based on the background discussion and a review 
of previous research, as well as the results of a Scopus 
search engine and mapping in Vos Viewer, 173 
articles were found, both research-based and 
literature-based, related to intergenerational 
relationships among older persons. These articles 
show that research related to intergenerational 
relationships among older persons in families and 
peer support in community-based rehabilitation 
institutions has not been conducted. Therefore, 
research that combines intergenerational 
relationships among older persons in families and 
peer support as beneficiaries of community-based 
rehabilitation (CBR) is new and has not been 
conducted by several researchers previously. This 
gap highlights the importance of research on 
intergenerational relationships among older persons 
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within families and peer support in community-
based rehabilitation. It is believed that as older 
person recipients of community-based rehabilitation 
(CBR) services, maintaining intergenerational 
relationships should not only focus on families but 
also on peer support. Based on the problem 
statement, the research questions answered in this 
study are: 

1. What are the intergenerational relationships 
among the older persons within families in 
Community-Based Social Rehabilitation 
Institutions (CBR) in Cibiru Wetan Village, 
Cileunyi District, Bandung Regency, West Java 
Province? 

2. What is the relationship between older 
generations in Peer Support at the 
Community-Based Social Rehabilitation 
Institution (CBR) in Cibiru Wetan Village, 
Cileunyi District, Bandung Regency, West Java 
Province? 

2. RESEARCH METHOD  

In this study, the researchers used qualitative 
methods with a case study approach. According to 
Creswell (2012), qualitative methods were employed 
because they were conducted in natural settings that 
developed organically and were not manipulated by 
the researchers. The presence of the researchers did 
not affect the dynamics of the objects being studied, 
thereby facilitating a more profound understanding 
of the social situation. In fact, Creswell (2018) 
explains that qualitative research is an approach to 
exploring and understanding the meanings of 
individuals or groups that are considered social or 
human problems. The information is collected by 
talking to people and observing their behaviour in a 
natural context, which is the main characteristic of 
the researcher. In addition, this research requires a 
deep and comprehensive understanding of 
constructing research questions that aim to reveal the 
meaning of a social phenomenon that is currently 
occurring. In this study, the researcher will look at 
the patterns of intergenerational relationships among 
older persons in the context of family and peer 
support in community-based rehabilitation (CBR) in 
Cibiru Wetan Village, Cileunyi District, Bandung 
Regency. 

The unit of analysis in this study indicates who or 
what has the characteristics to be studied 
(Soehartono, 2001). Therefore, the unit of analysis in 
this study is the pattern of intergenerational 
relationships among older individuals within the 
context of their family and social environment. 
Cibiru Wetan Village serves as a single entity that 

illustrates this pattern, specifically focusing on the 
intergenerational relationships among older 
individuals in the context of family and peer support.  

The criteria for determining informants in this 
study were as follows: (1) older person, (2) older 
person family members and (3) peer support for the 
older person, such as fellow older person who access 
community-based rehabilitation (CBR) services, both 
from the same generation and younger generations, 
and (4) administrators of community-based 
rehabilitation (CBR) in Cibiru Wetan Village. 
Meanwhile, informants were selected purposively, 
i.e., selected based on specific considerations and 
objectives, namely, informants who met the criteria 
and were considered knowledgeable and had an 
understanding of the questions in the proposed 
problem formulation.  

The informants in this study are older individuals 
who access services from CBR Cibiru Wetan and 
their family members, who live with two younger 
generations (children, grandchildren, or great-
grandchildren) in the same census building or those 
who reside in different census blocks. The family 
informant is determined to be older people aged 60 
years and above who receive services at CBR Cibiru 
Wetan. Elderly families aged 18-59 years and their 
grandchildren or great-grandchildren, who are at 
least 12 years old and also access services from CBR. 
The peer support informant includes fellow elderly 
individuals and younger generations, as well as 
officers from CBR Cibiru Wetan. Specifically, the 
profiles of informants are presented in the following 
table. 

Table 1: Family Informant. 

No. 

Older Person 
Informant 

(1st 
generation) 

Child 
Informant 

(2nd 
generation) 

Grandchild 
Informant 

(3rd 
generation) 

1. YT, Female, 
61Years Old 

YT Child, 
Female, 44 
Years Old 

YT Grandson, 
Female, 21 
Years Old 

2. OC, Male, 75 
Years Old 

OC Child, 
Male, 37 Years 

Old 

OC 
Granddaughter, 

Female, 25 
Years Old 

3. 
CO, Female, 63 

Years Old 

CO Child, 
Female, 40 
Years Old 

CO 
Granddaughter, 

Female, 18 
Years Old 

4. TI, Female, 64 
Years Old 

IT Child, 
Female, 45 
Years Old 

TI 
Granddaughter, 

20 Years Old 

5. CP, Female, 65 
Years Old 

CP Child, 
Male, 38 Years 

Old 

CP Grandson, 
Male, 15 Years 

Old 

6. 
RT, Male, 70 

Years Old 

RT Child, 
Female, 50 
Years Old 

RT Grandson, 
Male, 21 Years 

Old 

7. YY, Female, 79 
Years Old 

YY Child, 
Female, 53 
Years Old 

YY 
Granddaughter, 

Female, 15 
Years Old 

8. 
TK, Female, 61 

Years Old 

TK Child, 
Female, 42 
Years Old 

TK Grandson, 
Male, 21 Years 

Old 
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Table 2: Peer Support Informant. 
No. Informant Position 

1. FR, Female, 50 Years 
Old 

Head ff CBR 

2. HL, Female, 60 
Years Old 

Secretary of  CBR 

3. NN, Male, 59 Years 
Old 

Therapist 

4. SR, Female, 52 Years 
Old 

Social Service 

Division 

 The participation of the informants in this 
research was fully voluntary. The informants had the 
right to withdraw their participation in the study at 
any time without providing a reason. The research is 
conducted ethically, following the ethical procedures 
to the letter and evidently prioritising the welfare, 
privacy, and protection of the participants.  
3. RESULTS AND DISCUSSION 

Intergenerational Relationships Among Older 
Persons in Families  

Intergenerational relationships within the family 
are an essential aspect that can influence social and 
emotional dynamics within the family unit. This is 
especially true for older person individuals who live 
with their families, where there are several 
generations within the household. The older person 
has entered the final stage of life, as stated by E. H. 
Erikson (1978), that the crisis in the psychosocial 
development stage experienced by the older person 
is ego integrity versus ego despair (things that satisfy 
them versus things that disappoint them). The older 
person has experienced a wide range of positive and 
negative things in life, making it perfect and effective 
for them to share their stories. Therefore, one of the 
specific needs or developments of the older person is 
to be a good listener to the younger generation in 
their families.  

3.1. Affection  

One of the key dimensions that plays a role in 
intergenerational relationships is affection, which 
includes emotional bonds and love between family 
members from different generations within the 
family. Affection not only serves as a glue between 
individuals, the younger and older generations, but 
also as a foundation for healthy and quality 
interactions. In the context of the family, affection can 
be seen as an element that underlies the quality of the 
relationship between the older and younger 
generations. Families with high levels of affection 
tend to exhibit more open and respectful 
communication. This is important because effective 
communication can reduce the potential for conflict 

and increase understanding between generations. In 
addition, the emotional support provided by family 
members can help individuals cope with life's 
challenges, thereby strengthening intergenerational 
bonds.  

A lack of affection can hinder the adaptive 
abilities of family members and potentially cause 
problems in interpersonal relationships.  Therefore, it 
is essential to understand the role of affection in 
building and maintaining positive intergenerational 
relationships. The affection shown in this study 
includes love, understanding, and respect. Affection 
has a significant impact on the quality of 
intergenerational relationships within families. The 
affection, understanding, and respect shown by 
children as the second generation and grandchildren 
as the third generation to the older person as the first 
generation will strengthen emotional bonds, increase 
support, encourage open communication, and 
reduce conflict within the family. Affection will play 
an essential role in creating a healthy and 
harmonious family environment so that the older 
person can live their life better. 

Several activities within the family, whether in a 
census building, a census block, or a house/kitchen 
building, are demonstrated through affection, 
understanding, and respect for the older person. 
Affection is shown through the closeness of the 
younger generation in joint activities, 
communication, and attention related to health and 
spirituality, and providing psychosocial support to 
grandparents who are in poor health or have lost 
their spouse. Affection is also expressed through 
giving advice and helping fellow family members 
when they encounter problems, which is reflected in 
the Sundanese cultural values of silih asah, silih asih, 
and silih asuh. Conversely, the older person show 
their affection for their children and grandchildren 
by giving good advice, sharing negative experiences 
that should not be repeated, fulfilling their 
educational obligations up to high school level, 
building a place to live not far from them, and 
instilling values of devotion from an early age, such 
as helping each other and preparing for the role 
changes that the younger generation will experience 
in the future. This is in line with Berns (2010), who 
states that the family is the primary and foremost 
place for social interaction. The interactions that 
occur are deep, nurturing, and enduring, providing a 
sense of security for all family members.  

Similarly, the younger generation always 
understands and appreciates the condition of the 
older person by always being there for them, 
especially when their health declines, when they feel 



1317 
INTERGENERATIONAL RELATIONSHIPS AMONG OLDER PERSONS WITHIN FAMILIES AND PEER 

SUPPORT IN COMMUNITY-BASED REHABILITATION 
 

SCIENTIFIC CULTURE, Vol. 12, No 1.1, (2026), pp. 1311-1335 

lonely, which is shown through intense 
communication, accepting advice given for their 
future well-being, fulfilling the needs of the older 
person without being asked, and supporting their 
activities with CBR Cibiru Wetan. Conversely, the 
older person shows understanding towards the 
younger generation, their children, and 
grandchildren, by understanding their busy 
schedules at work or school, so they are not always 
around, especially if they live far away. In addition, 
the older person understands that their children's 
economic conditions are not always good, so they do 
not want to burden them with fulfilling their needs. 
In fact, the older person often expresses appreciation 
for the activities carried out by their children and 
grandchildren. The willingness of the older person to 
express gratitude to family members is a 
characteristic of a strong family (Ponzetti, 2003).  

In terms of affection, the younger generation 
shows respect for the older person through their 
attitude towards activities like going to work or 
school, by following advice and seeking suggestions 
and opinions from the older person due to their 
experience, and by offering to drive them if needed. 
Similarly, the older person's attitude of respect 
towards the younger generation is demonstrated by 
allowing all family members to express their 
opinions, visiting children or grandchildren if they 
live far away, and giving children and grandchildren 
freedom by not getting too involved in decisions 
about choosing a life partner, job, or education. This 
shows that respect arises and develops among family 
members, starting from good relationships within 
the family. Those who have been with family 
members for a long time, respect, understand, and 
love them well, and have understood their 
characteristics from an early age, will influence their 
social personality (Thompson, 2007). The success of 
the family's affective function can be seen in a happy 
family. The aspects that need to be fulfilled by the 
family to fulfil its affective function are a positive 
self-concept, a sense of belonging and being loved, 
respect, mutual care, mutual appreciation, and bonds 
of living together (Taviyanda & Siswanto, 2016). 

Affection in Sundanese culture is manifested 
through three primary values, namely silih asah, silih 
asih, and silih asuh. These values serve as a glue that 
strengthens intergenerational relationships, creates a 
harmonious family environment, and fosters a sense 
of security and mutual respect. 

a. Silih Asah : Reminding each other and sharing 
knowledge or advice. The older generation 
instills values of goodness and life experiences 
in the younger generation. In comparison, the 

younger generation can also provide new 
insights to their elders, especially regarding 
developments in the modern world. 

b. Silih Asih : Loving and caring for one another. 
This affection is evident in daily attention, 
closeness in family activities, and psychosocial 
support when a family member experiences 
difficulties. 

c. Silih Asuh : Mutual nurturing and protection. 
The older generation nurtures and guides the 
younger generation, while the younger 
generation also cares for and attends to the 
needs of the older person, especially when 
their health declines. 

In addition, the Indung Tunggul Rahayu 
philosophy emphasises that mothers are not only 
biological figures, but also centres of affection, 
nurturing, and guardians of noble values within the 
family. Mothers are a source of happiness and well-
being that supports family harmony, in line with the 
values of mutual love (silih asih) and mutual care 
(silih asuh) in Sundanese culture. Bapak tangkal 
darajat describes fathers as the pillars or supporters 
of the family, who play a role in providing protection, 
honour, and social status. This role of the father is 
closely related to the values of respect and 
responsibility in the family, which strengthen respect 
between generations in family relationships. 

Parents' expectations for their children are often 
expressed through traditional Sundanese songs that 
are rich in meaning, such as "Neleng Gung Neleng 
Gung Geura Gede Geura Jangkung Geura Sakola ka 
Bandung". This song symbolises the hope that 
children will grow up to be healthy, intelligent, and 
highly educated, even to the extent of attending 
university in a big city like Bandung. By integrating 
the Sundanese values of Silih Asah, Silih Asih, and 
Silih Asuh into family life, Indung Tunggul Rahayu, 
Bapak Tangkal Darajat, and instilling hope through 
traditional songs such as "Neleng Gung Neleng 
Gung", Sundanese families can build harmonious 
intergenerational relationships, full of love, mutual 
understanding, and mutual respect. This becomes an 
essential foundation for the well-being and 
happiness of all family members, especially in 
supporting the older person to live their later years 
with meaning and joy. 

3.2. Association 

The dimension of association also plays an 
essential role in building and strengthening 
interactions between older and younger generations. 
Association encompasses the level of involvement 
and social interaction that occurs between family 
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members of different generations. Families that have 
a regular level of association every day tend to show 
more positive interactions, where family members 
support each other and share experiences. In the 
context of West Java, where family values are highly 
upheld, namely silih asah, silih asih, and silih asuh, 
the importance of association in intergenerational 
relationships becomes even more relevant. The 
involvement of family members in joint activities, 
such as religious holidays, social activities, and daily 
support, can strengthen the bonds between older and 
younger generations. This dimension of association 
refers to the frequency of face-to-face meetings, 
communication, and joint activities by all family 
members of different generations (Bengtson & 
Roberts, 1991). This further strengthens emotional 
attachment and becomes a bridge for the exchange of 
assistance and values upheld in the family. However, 
the frequency of face-to-face meetings, 
communication, and joint activities is not only about 
quantity but also about their meaningfulness and 
quality, which can increase family resilience (Lestari, 
2012). 

The frequency of face-to-face meetings and 
communication between the older and younger 
generations is demonstrated through several 
activities, such as meeting when asking for 
permission to leave for work or school, returning 
from work or school, accompanying them to look 
after the shop, asking about household needs, and 
gathering together. Each meeting includes advice 
and guidance from the older generation to the 
younger generation regarding work, education, 
spirituality, and health. As for families within the 
same census block, face-to-face interactions occur at 
specific times, such as once a week, or when there are 
no activities, such as work, school holidays, or other 
conditional situations, such as staying at home. 
Although interactions are limited due to distance, 
busyness, and free time, meetings are held at least 
once a week. The use of communication tools also 
plays an important role when separated 
geographically, through the facilitation of children 
and grandchildren, communication with distant 
family members continues. The frequency of face-to-
face meetings and communication is often 
considered the most important, because it will form 
the attachment of the older person to their children 
and grandchildren (Lestari, 2012). However, this 
does not mean that being geographically separated 
reduces the meaning and quality of intergenerational 
relationships themselves. 

In the component of joint activities in the 
association dimension, the characteristics of families 

in one census building, one census block and one 
house/kitchen building are almost the same, as 
shown through activities such as gathering together 
(liwetan), preparing to welcome Ramadan 
(munggahan), visiting family graves, sightseeing 
trips, accidental family activities, holidays or 
participating in CBR Cibiru Wetan recreational 
activities.  This indicates that all family members 
engage in routine activities. However, for activities 
outside of routine, such as recreation, the older 
person often invites their grandchildren to join in the 
activities of the Cibiru Wetan CBR. This can be a 
shared experience and memory, which may not have 
been possible when with the family.  

3.3. Functional 

The functional dimension in the theory (Bengtson 
& Roberts, 1991) is defined as a measure of how often 
and to what extent members of the family across 
generations help each other and exchange resources, 
both material and emotional. This dimension is 
essential for assessing the strength of concrete 
support networks within families, especially for the 
older person living with their children and 
grandchildren. Financial/material assistance is 
provided in various ways by family members of 
different generations. Suppose the older person has 
good financial capabilities. In that case, they provide 
support in the form of housing, education, land, and 
entrepreneurial activities that can be continued by 
their children and grandchildren, even if their 
children and grandchildren already have jobs or 
decent housing. Conversely, suppose the children, as 
the second generation, possess good financial 
capabilities. In that case, they assist by providing 
financial support, meeting business needs, paying off 
bank loans, and topping up electricity tokens. This 
form of support can indirectly reduce psychological 
and social pressure on the older person because it can 
directly solve problems related to material matters 
(Lestari, 2012). This occurs because many older 
persons do not prepare financially for their old age, 
making it inevitable that within a family structure, 
the older person must depend economically on their 
children or younger relatives (Central Statistics 
Agency, 2024). 

In terms of emotional support, family members 
from three generations, both in the same census 
building and census block, show various forms of 
support, such as encouraging them when they 
experience misfortune, motivating them to stay 
healthy, supporting positive activities, and often 
providing free time to interact meaningfully with all 
family members, especially the older person. The 
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quantity of interaction is an essential foundation for 
forming quality relationships (Lestari, 2012). 
Meanwhile, support outside the family environment 
is obtained by the older person as a generation of 
CBR Cibiru Wetan, where, after each activity, the 
older person is allowed to express their opinions, 
seek emotional support by pouring out everything 
they have felt in the family environment, and then 
find solutions if needed (Ife, 2008). This functional 
dimension is often influenced by other dimensions, 
such as affection, which is an emotional relationship 
that tends to encourage more intense exchange of 
assistance; the structural dimension, where 
geographical distance provides opportunities for 
financial and emotional support; and the normative 
dimension, where strong family values instilled by 
the older person in their children and grandchildren 
increase awareness in providing financial and 
emotional support. 

3.4. Consensus 

The consensus dimension in intergenerational 
relationship theory, according to Bengtson & Roberts 
(1991), highlights the importance of shared values, 
attitudes, and beliefs in maintaining cross-
generational family cohesion. This dimension 
assesses the extent to which family members have 
aligned perceptions, principles, or orientations on 
fundamental matters they consider important in life. 
The values, attitudes, beliefs, perceptions, and 
principles held by each family member can be 
realised through agreement or harmony in carrying 
out activities. This study examines agreement in 
decision-making and planning activities. 

Agreement in decision-making is demonstrated in 
dealing with various problems. For instance, in cases 
involving health problems, there was agreement on 
the need for a quick and appropriate decision to 
operate on an older person's parent without relying 
on BPJS (Social Security Administration Agency), but 
instead using personal funds. Agreement in decision-
making was also shown when choosing a place to 
live, whether geographically close or far away, due 
to factors such as work, economic capacity, and 
independence. Agreement was also shown in 
choosing a life partner and continuing education. 
Agreements in decision-making continue to take into 
account the advice and opinions of parents as the first 
generation. Agreements are made through 
deliberation that listens to all family members' 
opinions based on their respective values, attitudes, 
beliefs, and principles. Agreements focused on 
matters related to financial assistance or household 
needs will be adjusted to the capabilities of family 

members.  
Agreements in decision-making are also 

demonstrated when facing internal conflicts or 
conflicts with external parties. For example, when a 
family member becomes pregnant outside of 
marriage, it is followed up with a discussion between 
the two families. This demonstrates maturity and the 
proper functioning of the family (Ponzetti, 2003) by 
resolving issues through consensus and using warm 
interactions in constructive problem solving (Rueter 
& Conger, 1995). In addition to the consensus-based 
decision-making process, role changes are also 
carried out within the family.  If one of the 
grandparents is ill or widowed, decision-making is 
taken over by the other. Then it shifts to the children 
as the younger generation, who do not have to be the 
eldest or those living with the older person, but 
children who are considered/agreed by all family 
members to have good abilities in terms of 
expressing opinions, education, and economic 
stability. 

Activities outside the home that the family carries 
out on a regular or incidental basis, whether 
recreational or spiritual in nature, also require an 
agreement among all family members in planning 
the activities. Therefore, agreement in planning 
activities outside the home (village) is demonstrated 
through open communication (Lestari, 2012), as well 
as through deliberation or support by participating 
in recreational and spiritual activities carried out by 
CBR Cibiru Wetan. This is based on several factors, 
namely the free time available to family members 
(Lestari, 2012), work, educational activities, 
geographical distance between family members, and 
financial capabilities. Based on the two components 
of the consensus dimension above, agreement in joint 
decision-making and agreement in planning 
activities based on mutual agreement, open 
communication, and providing support can reflect 
the similarity of values, attitudes, or beliefs among 
family members regarding the importance of 
togetherness in reaching an agreement. 

3.5. Structural 

In the structural dimension, the most emphasised 
aspect is geographical distance, which is interpreted 
as the structure of opportunities for intergenerational 
relationships. Researchers have divided families into 
those living in the same census building and those 
living in the same census block. This dimension has 
an impact on the development of good interactions 
between the older person and their children and 
grandchildren. The geographical distance 
component also affects the frequency of face-to-face 
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meetings and the use of media in communication, 
which has an impact on the dimensions of 
association, affection, and functionality, making it 
difficult to realise (Bengtson & Roberts, 1991).  

Geographical distance has an impact on 
communication, physical closeness, and active 
involvement in daily activities, which can potentially 
lead to psychological, emotional, and social 
consequences. Although communication technology 
can be utilised, physical closeness remains essential 
for building and strengthening intergenerational 
relationships within the family (Sugitanata, 2020). 
Therefore, it is not uncommon for older person who 
feel lonely and need friends for communication or 
support to turn to the CBR Cibiru Wetan officers. 
This is in line with the opinion (Ife, 2008) that 
individuals who need personal or emotional support 
will be able to seek it from other members of the 
community.   

The structural dimension proposed by Bengtson 
& Roberts (1991) is also related to the number of 
family members and family health. It is considered 
that a large number of family members provides 
many opportunities for social support, and good 
health enables family members to visit or help the 
older person. However, the number of family 
members and good health will significantly depend 
on and be influenced by the dominant role in the 
family. These dominant roles are influenced by 
changes in the roles themselves, geographical 
distance, and the abilities of each family member. 
When grandparents, as the first generation, 
experience health problems or are left without a 
partner, their role will be transferred to one of their 
children. It will then be transferred to the child who 
often provides assistance, the child who lives in the 
same house or at the closest distance, and this is not 
limited to the first child. The dominant role in the 
family will shape behaviour and social expectations 
(Ariany, 2002), whereby one or more members will 
be more active or dominant in driving interactions 
with all family members. 

3.6. Normative 

The normative dimension is one of the six main 
dimensions of intergenerational solidarity proposed 
by Bengtson & Roberts (1991). This dimension refers 
to the strength of commitment to family roles and the 
fulfilment of intergenerational obligations. It 
indicates the extent to which family members feel 
bound by values, norms, and obligations to support 
each other and fulfil their expected roles within the 
family.  

In this study, the normative dimension refers to 

the components of rules and values within the family 
and the element of maintaining these family values. 
Berns (2010) states that the family is a means of 
transmitting values, beliefs, attitudes, knowledge, 
skills, and techniques from the previous generation 
to the younger generation. Even (Minuchin, 1974) 
explains that the family performs an essential 
function for the continuity of society from generation 
to generation, with two main functions, namely 
providing psychosocial protection for its members 
and transmitting cultural values to the next 
generation. 

Family rules and values are all forms of norms, 
unwritten rules, and values upheld in the family. 
This is demonstrated in the importance of education, 
being devoted to parents, helping others, carrying 
out work with integrity, maintaining daily 
behaviour, and performing religious duties. This is 
done from generation to generation and is passed 
down so that it becomes ingrained in the family. 
Furthermore, with family members living in 
proximity, the application of values and rules within 
the family can be felt and seen directly by all family 
members.  

The component of maintaining these values in the 
family is the family's effort to instill, teach, and 
preserve family values and norms to the next 
generation. This is demonstrated not only through 
advice and guidance, but also through exemplary 
attitudes and daily behaviour, providing 
opportunities for all family members to express their 
opinions, and communicating during family 
gatherings. This exemplary behaviour is repeated so 
often that it becomes a habit and even a family 
tradition. In addition, developing spirituality 
(Lestari, 2012) through activities such as praying in 
congregation, reciting the Quran, and visiting graves 
can be a means of imparting advice and passing on 
the values embraced by the family. The older person 
also instills the vital value of cooperation within the 
family, where family members feel obliged to help 
and care for their parents because of the values 
taught since early childhood, such as those embraced 
in Sundanese culture, namely Silih Asah, Silih Asih, 
and Silih Asuh. Families actively maintain and 
continue certain traditional rhythms as part of their 
family identity (Lestari, 2012). 

This normative dimension includes values 
instilled in the younger generation. The values of 
Indung Tunggul Rahayu and Bapak Tangkal Darajat 
are highly relevant and enrich the understanding of 
roles and responsibilities within the family: 

d. Indung Tunggul Rahayu symbolises the role 
of the mother as the source of life, the guardian of 
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harmony, and the centre of love in the family. This 
value emphasizes the importance of the mother's role 
in instilling noble values, nurturing, and maintaining 
family traditions. The mother, as the tunggul (root) 
that brings rahayu (prosperity and safety), becomes 
a symbol of exemplary behaviour in preserving 
family values. 

e. Bapak tangkal darajat depicts the father as 
the pillar of the family's dignity and honour. The 
father's role as protector and guardian of the family 
affirms his commitment to upholding the family's 
good name and passing on cultural values and social 
norms. The father, as tangkal (supporting tree) who 
maintains the family's darajat (dignity), is a symbol 
of strength and responsibility in intergenerational 
solidarity. 

These values reinforce the normative dimension 
by emphasizing the family's function as an 
institution that holistically transmits values, norms, 
and obligations through the roles of both mother and 
father, thereby maintaining intergenerational 
solidarity. For one census building or one 
house/kitchen building, this is practised daily so that 
the implementation of the values embraced by this 
family typology can be monitored. 

4.INTERGENERATIONAL RELATIONSHIPS 
AMONG OLDER PERSONS IN PEER 
SUPPORT  

Intergenerational relationships among the older 
person with peer support at CBR Cibiru Wetan 
complement the intergenerational relationships that 
occur within families. In fact, it is not uncommon for 
CBR Cibiru Wetan activities to prompt families to 
follow suit or at least gain a deeper understanding of 
their families. Regardless of economic independence, 
the older person greatly needs support, both 
informal support from families and formal support 
from the government or private institutions (Central 
Statistics Agency, 2023). Intergenerational 
relationships in peer support are often demonstrated 
by sharing experiences, providing motivation, and 
creating a sense of togetherness among the older 
person through educational, spiritual, and 
recreational activities. 

 Peer support has a significant impact on the 
mental health of older adults by reducing loneliness, 
improving emotional well-being, providing practical 
support, encouraging activity, offering a positive 
perspective, and improving overall quality of life. 
Therefore, it is essential to promote programmes that 
strengthen social relationships among older adults in 
community-based rehabilitation or other 
communities. The involvement of older adults in 

social activities in CBR is also essential to improve 
their quality of life. The active participation of older 
adults in community activities can encourage 
physical and mental activity and strengthen social 
relationships. In fact, several studies show that 
intergenerational relationships among older person 
with peer support can improve quality of life 
(Soewignjo et al., 2020), psychological well-being 
(Setiawan & Mariyati, 2023), and reduce feelings of 
loneliness (Zaim, 2023) among older person. 

4.1. Affection  

The dimension of affection in intergenerational 
relationships between older persons and peer 
support encompasses components such as affection, 
understanding, and respect, as exemplified by the 
CBR Cibiru Wetan officers. Activities that show 
affection in this dimension are demonstrated through 
reciprocal activities between the CBR Cibiru Wetan 
officers and the older person themselves. Since its 
inception, CBR officers have had a strong 
commitment to providing services to older persons 
voluntarily and as another form of devotion to their 
parents. The enthusiasm of older individuals 
participating in various activities motivates CBR 
Cibiru Wetan officers to continue encouraging them 
to remain active in their twilight years and take 
responsibility for their well-being as a community. 
Likewise, for the older person, the activities they 
participate in at CBR Cibiru Wetan make them feel 
loved, appreciated, and supported to remain active 
and productive through health services, recreational 
and educational activities, educational assistance, 
administrative services, and other social welfare 
services. This is because they do not receive such 
support within their family environment. As stated 
by Ife (2008), people who cannot live independently 
are seen as the responsibility of the community, 
rather than the family or the state. Therefore, it is the 
community itself that will determine the best way to 
meet their needs. 

Similarly, the components of understanding and 
respect in this dimension of affection are 
demonstrated through the activities of the Cibiru 
Wetan CBR officers in understanding the character, 
nature, behaviour, condition of the older person and 
the condition of their families, as well as promoting 
acceptance, local knowledge and local wisdom as the 
younger generation, namely Nyaah Ka Kolot (love 
for the older person). The life experiences of the older 
person place them not only as respected elders in 
their community, but also as agents of change in their 
families and surrounding communities (Central 
Statistics Agency, 2023). In providing services, the 
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Cibiru Wetan CBR officers also make time to provide 
social welfare services. They are ready to receive 
complaints that have long been unspoken by the 
older person.  

Conversely, the older person shows 
understanding and respect for CBR officers by 
demonstrating acceptance and patience, especially 
towards the limited services provided by CBR Cibiru 
Wetan in terms of service speed, budget constraints, 
facilities, and infrastructure. In addition, the older 
person demonstrates their understanding and 
respect by actively participating in all activities and 
following the instructions of CBR Cibiru Wetan 
officers. The components of affection, knowledge, 
and respect are the emotional foundation that 
enables warm and mutually supportive relationships 
between community members. In the context of the 
volunteer services provided by CBR Cibiru Wetan, 
this affection encourages people to voluntarily help 
others because of their empathy, concern, and 
appreciation for the needs and conditions of others. 
Volunteer services based on this dimension of 
affection help build an inclusive and empowered 
community, where everyone feels valued and has a 
vital role to play. This also creates an atmosphere 
conducive to dialogue, collaboration, and mutual 
empowerment (Ife, 2008). 

The reciprocal activities between CBR officers and 
the older person show how close the emotional bond 
is, which encourages empathy, care, and 
appreciation for the needs of the older person, 
supported by Sundanese cultural values in 
strengthening this affective dimension, namely:  

a. Silih Asah: (mutual encouragement or 
mutual reminders and knowledge sharing): Cibiru 
Wetan CBR officers not only provide services, but 
also share knowledge and experiences with the older 
person, as well as learn to understand their 
characters and needs. Conversely, the older person 
also provides life experiences and wisdom that are 
valuable lessons for the younger generation. 

b. Silih Asih: (mutual love): The sincere love 
between officers and the older person is reflected in 
the attention, psychosocial support, and services 
provided voluntarily. This love becomes an 
emotional foundation that makes the older person 
feel valued and supported to remain active and 
productive. 

c. Silih Asuh (mutual care and protection): This 
relationship is also manifested in the form of 
assistance, supervision, and safety provided by 
officers to the older person, as well as the active 
participation of the older person in organised 
activities. This mutual care creates a sense of 

belonging and shared responsibility within the 
community. 

d. Nyaah Ka Kolot (affection for parents or the 
older person): This value is the primary foundation 
for the services and interactions between CBR 
officers and the older person. By prioritising affection 
and respect for parents, officers strive to understand 
the physical, psychological, and social conditions of 
the older person, as well as appreciate their role as 
agents of change in the family and community. 

These values form a cultural foundation that 
strengthens solidarity, empathy, and respect, so that 
the services provided are not only physical and 
administrative in nature, but also touch on the 
emotional and spiritual aspects of the older person. It 
also encourages the formation of an inclusive and 
empowered community. Volunteer services based on 
affection and cultural values create a conducive 
atmosphere for dialogue, collaboration, and joint 
activities. Each member feels valued, has an 
important role, and is supported emotionally and 
socially.  

4.2. Association 

In the context of intergenerational relationships 
between the older person and peer support at CBR 
Cibiru Wetan, this association dimension includes 
the components of face-to-face frequency, 
communication, and joint activities. Various 
activities are demonstrated in these three 
components. Face-to-face meetings are held weekly 
every Saturday and include health checks, group 
exercises, angklung musical instrument practice, 
communal meals, and a chat session at the end of the 
activity. In addition, on Wednesdays, there are 
regular recitation sessions and Quranic studies for 
the older person. Face-to-face meetings, 
communication and joint activities are also held 
during incidental events, such as student practicums, 
student community service programmes, general 
election socialisation, participation in study tours 
and visits from various agencies, and celebrations of 
important days such as National Older person Day 
(HLUN), International Disability Day (HDI), Disaster 
Preparedness Day (HKB), Bandung Regency 
Anniversary, Independence Day, and other 
important days.  

Additionally, joint recreational, educational, and 
tourist activities are scheduled and agreed upon by 
all older persons and CBR Cibiru Wetan officers. 
These activities will enhance the knowledge and 
experiences of older persons, allowing them to 
engage in firsthand experiences that they may not 
have had with their families. In every activity, 
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whether routine or incidental, communication is 
carried out openly in simple and common language 
appropriate to the conditions of the Cibiru Wetan 
area, namely Sundanese. Communication also uses 
mobile phones to facilitate communication between 
the older person and CBR Cibiru Wetan staff, or 
when they meet under certain conditions. The most 
common form of communication is the delivery of 
information well in advance of the activity, 
reminding them of both routine and incidental 
activities that will be held. This is also a positive 
activity that trains the memory of the older person. 
The frequency of face-to-face meetings, 
communication, and joint activities carried out by the 
older person with the support of their peers (peer 
support) and CBR Cibiru Wetan officers is part of the 
development of an effective and sustainable 
community, applying the values of social solidarity 
and community responsibility as the closest 
environment that can provide social protection. The 
older person also remains in their area and interacts 
with the community in their place of residence 
(Susilowati, 2021). 

4.3. Structural 

The structural dimension of intergenerational 
relationships among older persons with peer support 
encompasses aspects of geographical proximity 
(place of residence) and a dominant role in decision-
making. Bengtson & Roberts (1991) revealed that this 
aspect of geographical proximity is crucial because it 
determines the extent to which the older person has 
the opportunity to interact with both cross-
generational families and peer groups. If the 
structure of family interaction opportunities is 
limited, peer support becomes vital as a source of 
solidarity and well-being for the older person. When 
the structure of family interaction opportunities is 
low, for example, other family members are 
geographically distant, resulting in minimal contact, 
older adults tend to seek and build peer support 
networks in their communities and social groups. As 
stated by Ife (2008), when someone needs personal or 
emotional support, they can seek it from other 
members of the community.  

Geographical proximity is one factor that 
influences the closeness of the older person to the 
younger generation. If the older person is still 
physically healthy and the distance is not too far, 
they sometimes walk to access services. In contrast, 
older adults who live too far away to walk sometimes 
rely on family members to drive them or on staff 
from the Cibiru Wetan CBR. They essentially want to 
access services at the Cibiru Wetan CBR, but are 

constrained by the participation of family members 
who accommodate the interests and needs of older 
adults. Similarly, for older persons who are 
bedridden, home visits involving the older person's 
family are sometimes carried out. Therefore, the 
participation of family members is expected, as 
community-based programmes aim to include 
people of all ages (World Health Organisation, 2007). 

In terms of the dominant role in decision-making, 
access, opportunity, and capacity play a crucial role 
in determining who can play a dominant role in the 
decision-making process, particularly when older 
persons are involved in CBR Cibiru Wetan as peer 
support. The dominant role in decision-making is not 
centred on one CBR Cibiru Wetan officer, but rather 
on proposing or conveying ideas, concepts, and 
activity plans. Therefore, the final decision is made 
through deliberation by opening up communication 
to all older persons.  

4.4. Functional  

The functional dimension in the theory of 
intergenerational relationships among older persons 
with peer support emphasizes the importance of 
exchanging assistance, both material and emotional 
(Bengtson & Roberts, 1991), as a glue for 
intergenerational relationships among older persons 
with CBR Cibiru Wetan officers as peer support. 
When assistance from the immediate family 
decreases, the role of peer support becomes essential. 
It acts as a complement to both financial/material 
assistance and emotional support, which can 
improve the psychosocial well-being of the older 
person. 

The financial or material assistance component in 
this functional dimension is demonstrated in various 
activities. CBR Cibiru Wetan organises the 
management of funds obtained from multiple non-
binding sources. These include senior citizens' social 
gatherings, voluntary contributions, selling garden 
produce during routine activities, receiving 
donations from donors, gifts from children or other 
family members, entrepreneurial income, student 
donations, and visits from various institutions and 
the local government. Assistance is provided in the 
form of money and goods, including chairs, teaching 
aids, musical instruments on loan, reading books, 
and other supporting items. Specifically for financial 
assistance, it is not uncommon for visits or study 
tours from the assisting institutions to be given 
directly to each older person. There are some older 
person who set aside money for savings or use it 
immediately. All assistance managed, whether 
received directly by CBR Cibiru Wetan or given 
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directly to the older person, is appropriately 
recorded and documented. 

In terms of emotional support, intergenerational 
relationships among older person in peer support 
play an essential role. They provide mutual feedback 
to support the social welfare services carried out. 
They help each other (ngabantos) by providing 
motivation, entertainment, and listening to 
complaints and hopes that may not be expressed 
within the family environment. This emotional 
support component cannot be separated from other 
aspects of intergenerational relationships, but rather 
influences and is influenced by different dimensions. 
For example, relationships full of affection, 
understanding, and respect (affection), intense 
interaction, communication, and joint activities 
(association), and geographical proximity 
(structural) will strengthen the exchange of 
assistance (functional).  

4.5. Consensus 

In the consensus dimension, the two components 
discussed are agreement in decision-making and 
agreement in planning activities (Bengtson & 
Roberts, 1991). These two aspects are demonstrated 
through the involvement of all parties, both CBR 
Cibiru Wetan officers and the older person, in 
submitting proposals, ideas, and concepts, which are 
then agreed upon by consensus. In the process, 
decision-making and agreement in planning are not 
sudden. Still, they are conveyed through routine 
activities, ensuring the older person's willingness 
and permission from their family, as well as the 
financial capabilities of each individual. In peer 
support groups, the older person often finds 
common values, experiences, and interests, so that 
the process of decision-making and activity planning 
becomes easier and more harmonious, participation 
becomes more active, and conflict is minimised.  

4.6. Normative 

In the normative dimension, the aspects of 
rules/values applied and how to maintain the values 
embraced (Bengtson & Roberts, 1991) are 
demonstrated through various activities for the older 
person with peer support groups. The rules and 
values adopted in CBR Cibiru Wetan aim to foster a 
sense of togetherness and care for older persons, 
which all age groups must practice. This is in line 
with the slogan of CBR Cibiru Wetan, Nyaah Ka 
Kolot (love for the older person). These values have 
been established, practised, and served as motivation 
since the establishment of CBR Cibiru Wetan. The 
older person has also agreed to this and continues to 

be promoted, indicating that the activities of CBR 
Cibiru Lanjut Usia are carried out in collaboration 
with the older person. This means that people of all 
ages can take part in CBR activities. The values that 
exist within the family can also be transmitted to peer 
support groups, so that the older person continues to 
feel valued, supported, and has a social role. 
Furthermore, when family values or rules are not 
maximised (for example, family members do not 
have free time, there is a significant geographical 
distance, or there is a lack of attention), the older 
person tends to seek substitutes or complements to 
these values through peer support groups in the 
community (Ife, 2008). 

Similarly, to uphold the values it espouses, CBR 
Cibiru Wetan continues to promote the values of 
togetherness and caring as peer support for the older 
person. In every activity, with patience and 
perseverance, these values are conveyed slowly and 
steadily, not only to the older person but also to their 
family members, so that they too can participate and 
at least gain a new understanding and experience in 
caring for the older person. The pattern of 
maintaining the values embraced by CBR Cibiru 
Wetan, "Nyaah Ka Kolot", is running well and has 
been internalized by all CBR officers. This is 
evidenced by the ongoing activities, the number of 
active older persons, the trust of family members in 
CBR activities, cooperation with various 
stakeholders, and appreciation from the Cibiru 
Wetan Village government itself. These values form 
a strong foundation for fostering solidarity, care, and 
respect for the older person , thereby ensuring that 
solidarity and social support are maintained 
sustainably within the community. 

Based on the research results and discussion 
above, there are several criticisms of the dimensions 
in Bengtson & Roberts' (1991) theory of 
intergenerational relationships, which are based on 
field results and findings that the researcher will 
present. Essentially, the dimensions of 
intergenerational relationships within the family are 
conducive to maintaining these relationships and 
ensuring the welfare of older individuals. However, 
these dimensions predominantly view the older 
person as subjects in social relationships (recipients 
or providers of support) without paying sufficient 
attention to the active role of the older person 
themselves in shaping their identity and meaning of 
life through independent activities.  

This is a problem not only for older adults who 
live in a census building, older adults who live only 
with their spouses, older adults who do not have 
successors, but also for older adults who have 
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families that are geographically distant and therefore 
do not have strong intergenerational relationships. 
However, older adults can still achieve their well-
being through involvement in social activities or 
community activities. This study reveals that there 
are activities that strengthen intergenerational 
relationships between the older person and the 
younger generation in the community, in this case 
CBR Cibiru Wetan as a peer support group. Activities 
such as spirituality, education, and recreation can be 
triggers or transmitted to the family level. 
Conversely, there are activities carried out at the 
family level that can be transmitted to the community 
level or peer support groups.  

Researchers found that there needs to be a 
medium within the family and a medium within the 
community in the form of peer support activities. 
These activities themselves are in line with the daily 
habits of the family and the wisdom of the local 
community, in this study in Cibiru Wetan Village, 
Cileunyi District, Bandung Regency. The research 
location has the characteristics of a Sundanese rural 
community at the foot of Mount Manglayang, which 
still adheres to the meaningful Sundanese cultural 
values of " " (cooperation), namely Silih Asah, Silih 
Asih, and Silih Asuh, Indung Tunggul Rahayu Bapak 
Tangkal Darajat, Nyaah Ka Kolot, and traditional 
songs as parents' hopes for their children, namely 
neleng gung neleng gung, geura gede, geura 
jangkung, geura sakola ka Bandung, which are still 
embraced today. Based on this, Bengtson and 
Robert's theory of intergenerational relationships 
emphasises social relationships in various 
dimensions, but this will be difficult to achieve if 
there are no activities for the older person that bring 
them together. This is because the dimensions of 
intergenerational relationships complement each 
other and need to be strengthened through quality 
and meaningful activities carried out by individuals 
with their families and peer groups in the 
community.  

A perspective that emphasizes the role of older 
individuals' activities, integrated across the 
dimensions of social relationships, will provide a 
more comprehensive picture of the welfare of older 
persons and how they can live meaningful, healthy, 
and productive lives. Physical, social, and mental 
activities remain essential for maintaining the 
psychological and physical health of older adults on 
a personal level, not only through social relationships 
that directly affect their well-being. Therefore, the 
theory of intergenerational relationships needs to be 
supplemented or integrated with activity theory to be 
more comprehensive.  

The activity theory proposed by Havighurst 
(1961) emphasises that active involvement in 
physical, social, and mental activities is a key factor 
in maintaining the health and happiness of older 
adults. The activity theory is a psychosocial theory of 
ageing that attempts to describe the individual's 
physical and social conditions that promote 
maximum satisfaction and happiness as individuals 
adapt to the various challenges of ageing (Teles & 
Ribeiro, 2019). According to this theory, positive 
ageing implies preservation, activity, and longevity 
(Havighurst, 1961). This theory states that older 
adults are more likely to age successfully when they 
remain active, i.e., when they maintain social 
interactions and perform productive roles in society 
(e.g., volunteering, participating in social groups or 
activities) while simultaneously replacing roles that 
are lost as they grow older. Activity becomes an 
adaptive and effective mechanism for coping with 
changes in old age. In addition to the activities of the 
older person themselves, the roles and contributions 
of family members, community peer support groups 
across generations are necessary through CAT 
abilities, namely Copying (the ability to overcome 
fundamental problems), Adaptive (adjusting to 
changing physical, psychological and social 
conditions) and Transformative (being creative and 
innovative in finding new ways to deal with 
problems or provide support). These abilities are 
essential so that the activities of older adults and 
intergenerational relationships are not merely 
routine but responsive to changes and shocks in 
accordance with the needs of families and peer 
support groups in the community. An integrative 
framework that combines intergenerational 
relationships, meaningful activities, and CAT 
abilities at the family and policy levels emphasises 
the importance of interaction between the 
environment, psychological, and social aspects in 
interventions for older adults. This approach is more 
holistic, inclusive, and relevant in efforts to improve 
the quality of life for older adults.   

Based on this, the concepts of Bengtson, Jim Ife, 
Havighurst, and Sarafino in intergenerational 
relationships can be analysed as follows:  

1. Bengtson provides a framework for 
intergenerational relationships through six 
main dimensions: association (frequency and 
quality of interaction), affection (love, 
understanding, and respect), structural 
(geographical proximity and dominant roles in 
the family), functional (assistance and 
support), consensus (agreement on values and 
decision-making), and normative (family 
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values and rules). This approach is 
comprehensive and able to explain various 
aspects of intergenerational family 
relationships in the local socio-cultural context 
of Cibiru Wetan Village. 

2. Jim Ife emphasises the importance of the social 
support dimension as a substitute and 
complement to family functions, especially 
when the nuclear family is less than optimal or 
physical distance limits interaction. In this 
study, CBR peer support is very much in line 
with Ife's concept, strengthening social 
networks that provide emotional and 
functional support for older people, thereby 
reinforcing the affective and functional aspects 
of Bengtson's concept of intergenerational 
relationships. The focus is on the social 
functioning of the community and a 
community-based and strength perspective 
approach. This does not view society as an 
object that needs to be "fixed" so that 
interactions between individuals, families, 
communities, and the environment can help 
them achieve sustainable well-being.  

3. Havighurst highlights the role of 
intergenerational development and 
adjustment to social change and life stages. In 
the context of this study, the role of older 
persons in peer support in CBR and changes in 
family decision-making patterns according to 
health conditions and capabilities are essential 
reflections that intergenerational relationships 
are dynamic and adaptive. 

4. Sarafino emphasises the role of social support, 
which includes instrumental, informational, 
emotional, self-esteem, and social group 
support in promoting individual well-being, 
particularly among older adults. In the context 
of intergenerational relationships in Cibiru 
Wetan Village, comprehensive social support 
can help reduce loneliness and stress and 
improve older adults' ability to adapt to 
changes in their lives. The support provided by 
family, peers, and communities such as CBR 
not only strengthens feelings of appreciation 
and emotional attachment, but also offers 
practical assistance and essential information 
that supports the health and independence of 
the older person themselves. This reinforces 
the affective and functional aspects of 
Bengtson's concept of intergenerational 
relationships, while promoting sustainable 
psychosocial well-being for all generations. 

Based on research findings, the following factors 

were found to influence the quality of 
intergenerational relationships: 

1. Geographical Proximity: Living in the same 
census building strengthens the frequency of 
face-to-face meetings, the intensity of 
communication, and emotional involvement, 
so that affective relationships and functional 
assistance are more intensive. In addition, it 
allows for direct monitoring of the activities of 
each family member.  Living in the same 
census building, or having a shared residence, 
has a significant influence on the frequency of 
face-to-face meetings and the intensity of 
communication. This is due to the close 
distance, which allows family members to 
interact more easily and spontaneously. For 
example, children or grandchildren who live 
close to their parents or grandparents will find 
it easier to do activities together, such as eating 
together, chatting, or even helping with 
household chores.  This is in line with the 
theory of Proxemics proposed by Edwin T. 
Hall (1982), which investigates how physical 
distance in communication can affect social 
interaction. Hall divides human interaction 
space into several zones (intimate, personal, 
social, and public distance), which ultimately 
influence emotional closeness and 
involvement in intergenerational 
relationships. The aspects that influence 
geographical proximity are: 

a. Social interaction: By living close by, families 
can communicate face-to-face more often, 
strengthening emotional bonds and enriching 
affective relationships. 

b. Involvement in activities: This proximity 
makes it easier for parents or older person to 
directly monitor the activities of their children 
and grandchildren, including school, work, or 
other daily activities. It also facilitates more 
intensive and responsive functional assistance, 
for example, in terms of finances, health, or 
household needs. 

c. Affective and functional relationships: 
Families who live close by also find it easier to 
share attention and affection more intensely, 
which strengthens emotional solidarity 
between generations. 

Proximity allows each family member to be more 
involved in daily life, leading to stronger emotional 
bonds and improved relationship quality. Overall, 
geographical proximity contributes to maintaining 
more harmonious and mutually supportive 
relationships between generations. 
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2. Transmission of Local Cultural Values and 
Norms: Sundanese cultural values such as silih 
asah, silih asih, silih asuh, and the slogan 
nyaah ka kolot greatly influence normative 
aspects and affective relationships, 
strengthening respect and solidarity between 
generations. These values are transmitted to 
support intergenerational respect, enhance 
solidarity and care, and foster harmonious 
communication between younger and older 
generations. Berry et al. (2002) concept of 
cultural transmission considers that cultural 
values are passed down from generation to 
generation. In the context of Sundanese 
culture, values such as respecting parents play 
an essential role in intergenerational respect 
and family solidarity. The transmission of 
these values helps strengthen affective 
relationships within the family, as each 
generation learns to respect and support other 
generations. Berry et al. (2002) divide value 
transmission into three types: vertical 
transmission, which is the transmission of 
values from parents to children (parenting); 
diagonal transmission, which is the 
transmission of values from adults other than 
parents, such as teachers and relatives; and 
horizontal transmission, which is the 
transmission of values from peers. The aspects 
that influence the transmission of local cultural 
values and norms are as follows: 

a. Respect: Sundanese culture emphasises 
respect for parents, which strengthens respect 
and improves the quality of intergenerational 
interactions. 

b. Solidarity: Cultural norms that emphasise 
mutual assistance and support among family 
members encourage the formation of closer 
social support networks. 

3. Active Role of the Older person: The older 
person are not only recipients of support, but 
also play an active role as providers of support, 
decision-makers, and agents of change in CBR, 
which enriches the functional and consensus 
dimensions. The active role of the older person 
provides positive value to the family, making 
them part of the family dynamic, not just 
passive recipients of assistance. This enriches 
the quality of social interaction within the 
family and strengthens emotional bonds 
between generations. This is in line with 
Havighurst's (1961) activity theory, which 
argues that successful ageing means 
maintaining one's activities and attitudes in 

old age as far and as long as possible. 
Therefore, the active involvement of the older 
person in various social and family activities 
can improve their quality of life. Older person 
who are actively involved, both in providing 
support and in making family decisions, tend 
to have higher psychological well-being and 
strengthen functional relationships within the 
family. The aspects that influence the active 
role of the older person are: 

a. Problem-solving: active older adults who 
assist in family decision-making enhance 
intergenerational cooperation. 

b. Empowerment: Older individuals who 
actively participate in their community set an 
example for the younger generation to be more 
engaged and caring towards their social 
environment. 

4. Technology and Communication Adaptation: 
The limited use of digital technology affects the 
quality of communication among 
geographically distant families. Adaptation to 
technology, especially in communication, 
needs to be strengthened for the older person. 
Older adults who are unfamiliar with 
technology or limited in its use often find it 
challenging to communicate with children or 
grandchildren who live far away. 
Technological adaptation in family 
communication is essential to maintain 
emotional connections despite geographical 
distance. According to Davis (1986), the 
Technology Acceptance Model (TAM) 
explains how individuals adapt to the use of 
new technology based on ease of use and 
perceived benefits. In the context of the older 
person, their difficulty in adjusting to digital 
technology can limit broader interactions and 
reduce emotional involvement in the family. 
Therefore, it is essential to provide 
technological support so that they can stay 
connected with their children and 
grandchildren, thereby improving the quality 
of communication. The aspects that influence 
Technology and Technology Adaptation are: 

a. Effort Expectancy: how easy it is for users to 
learn and use technology. Older adults who 
find technology easy to understand and 
operate will be more motivated to use it, for 
example, explicit language and easy-to-follow 
instructions. 

b. Facilitating Condition: factors that influence 
the ease of use of technology. For example, 
family members who help explain how to use 
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technology, the availability of special training 
or guidance for the older person, and easy 
access to devices that suit the physical needs of 
the older person, such as large buttons and 
clear sound. 

5. Peer Support: CBR groups serve as an 
additional social support network that 
strengthens affective, functional, and 
structural aspects, especially for older adults 
who rarely receive attention from their 
families. Support from fellow older adults and 
the community provides a sense of security 
and mutual understanding. As stated by 
Sarafino (1998), one form of social support 
comes from social groups. This support makes 
individuals, in this case the older person, feel 
that they are members of a particular group 
that shares their interests and social activities. 
This way, the older person will think that they 
have friends who share the same feelings. The 
aspects that influence Peer Support are: 

a. Instrumental Support: practical or physical 
assistance that helps the older person in their 
daily activities, such as assistance with 
mobility, accessibility, health checks and other 
physical activities. 

b. Informational Support: providing information, 
advice, and guidance that helps the older 
person make decisions and overcome daily 
problems. 

In general, Bengtson's six dimensions of 
intergenerational relationships are comprehensive in 
explaining intergenerational relationships in this 
study. However, since the six dimensions were first 
proposed, there have been developments in various 
aspects of life. Therefore, to complement Bengtson's 
six-dimensional concept with the current factual 
conditions, research findings and issues that were 
not yet revealed when the theory was first 
developed, the researcher proposes an additional 
dimension, namely Technology, Spirituality, 
Resilience and Gender (TSRG), as follows:  

1. Technological Dimension: This dimension is 
essential to accommodate the challenges of 
cross-generational communication, which are 
increasingly influenced by technology. The 
aspects of this technological dimension are as 
follows:  

a. Performance Expectancy: the extent to which 
users believe that technology will help them 
achieve their expectations in old age. 

b. Social Influence: the influence of others, both 
from groups and close friends, who are 
considered to have an impact. 

c. Effort Expectancy refers to how easy it is for 
older adults as users to learn and use 
technology. 

d. Facilitating Conditions: factors that influence 
the ease with which older adults can use 
technology. 

2. Spiritual Dimension: This dimension can 
strengthen the aspects of values and norms 
rooted in local culture in building 
intergenerational relationships. The elements 
of this spiritual dimension are as follows: 

a. Perspective on life after death: awareness of 
life after death (e.g., the concept of palliative 
care, belief in the afterlife) 

b. Religious and cultural practices: practices that 
demonstrate family ties, including praying for 
ancestors as a symbol of respect and 
maintaining relationships with previous 
generations. 

3. Resilience dimension: This dimension 
encompasses family coping mechanisms and 
innovations in the face of changes or shocks, 
whether social, economic, pandemic-related, 
or other emergency conditions. The aspects of 
this resilience dimension are as follows: 

a. Family Coping Mechanisms: the ability to 
adapt and overcome problems such as changes 
in life, for example, economic, health, or loss of 
family members. 

b. Innovation within the family: to maintain 
family resilience, it is necessary to innovate or 
adapt in response to change. For example, 
older person may learn to use technology 
(mobile phones) to stay connected with 
children and grandchildren who are 
geographically separated. 

4. Gender Dimension: This dimension is essential 
for examining roles and interactions based on 
gender differences between generations. The 
aspects of this gender dimension are as 
follows: 

a. Gender roles in decision-making: In many 
families, gender roles influence who will play 
a role in family decision-making. Therefore, it 
is essential to have equal opportunities and 
share roles. 

b. Gender Roles in Family Care: Women are often 
involved in providing emotional support to 
family members due to their communication 
style and gentle characteristics. In addition, 
women are more resilient and have better 
coping skills when left by their partners. 

The addition of this dimension is expected to 
enrich understanding and provide a strong 
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foundation for designing more holistic, contextual, 
and participatory social interventions, particularly in 
empowering older adults as agents of change in 
families and communities. 

5.CONCLUSION AND 
RECOMMENDATIONS   

5.1. Conclusion 

Based on the results of research and discussions 
conducted on intergenerational relationships among 
the older person in families and peer support in 
Community-Based Rehabilitation (CBR) in Cibiru 
Wetan Village, Cileunyi District, Bandung Regency, 
the following conclusions can be drawn: 

1. Intergenerational relationships within the 
family are dynamic. In terms of association, 
this is evident in the intensity of interaction, 
open and regular communication, and active 
involvement in family activities such as eating 
together, munggahan (pre-Ramadan feast) and 
other incidental activities. The dimension of 
affection is demonstrated through the 
closeness of family members, the giving of 
advice from an early age, understanding of the 
family's economic conditions, and mutual 
respect. The structural dimension is 
demonstrated by geographical proximity 
within a census building or census block, and 
the dominant role still held by the older 
person. The functional dimension is shown 
through the reciprocal provision of financial 
assistance, goods, and emotional support. The 
consensus dimension is reflected in 
agreements on decision-making and planning 
activities outside the home (village), such as 
angjangsana (visiting neighbors) and 
pilgrimages, which are carried out through 
open deliberation. The normative dimension is 
demonstrated through the values embraced by 
the family, namely the Sundanese culture of 
Silih Asah, Silih Asih, and Silih Asuh, Indung 
Tunggul Rahayu Bapak Tangkal Darajat, and 
songs of hope and prayers from childhood, 
"Neleng Gung, Neleng Gung, Geura Gede, 
Geura Jangkung, Geura Sakola ka Bandung," 
which are recited repetitively and periodically.  

2. Intergenerational relationships among the 
older person in peer support at CBR Cibiru 
Wetan in terms of association and frequency of 
face-to-face meetings are carried out on a 
scheduled basis and according to needs, 
conducted reciprocally, with intensive 
communication, both directly and indirectly, 
with family members and in joint activities, 

which are well organised and provide new 
experiences and understanding for the older 
person. The dimension of affection is 
demonstrated through attention and support 
for the activities of the older person and CBR 
as peer support. Similarly, mutual 
understanding and respect, with a sense of the 
characteristics of the older person by CBR staff 
as peer support, will create harmonious, 
mutually supportive relationships and build 
trust. In the structural dimension, 
geographical proximity influences the 
motivation of the older person to participate in 
activities at the CBR. Decision-making is 
carried out collectively based on input and 
mutual agreement. In the functional 
dimension, financial assistance comes from the 
older person's own savings/contributions, 
produce from their gardens that is brought to 
be enjoyed together, donations from families, 
the village government, donors, students, and 
social visits. Funds are managed for routine 
activities, recreation, and medical needs, and 
are handled transparently. In terms of 
emotional support, officers provide 
motivation, entertainment, and a space for 
expressing feelings to reduce loneliness and 
boost the spirits of the older person. 

3. Meanwhile, the older person also provides 
moral support and constantly offers prayers 
for the CBR officers. In terms of consensus, 
decisions are made through deliberation 
involving CBR officers as peer support and all 
older person. Then, in terms of planning 
activities, this is done in a participatory 
manner by listening to the input and approval 
of the older person and taking into account the 
approval of their families. In the normative 
dimension, the values embraced are the value 
of togetherness, where one of the activities is 
intergenerational gymnastics as a symbol of 
inclusiveness, the value of caring by inviting 
families and the community to care for the 
older person in accordance with the slogan 
Nyaah Ka Kolot (love for the older person), 
and the value of openness by encouraging 
intergenerational interaction and support. 
These values are continuously reinforced and 
socialised at every meeting, and family 
members are encouraged to participate. 

4. This study employs a case study design, 
focusing on the Sundanese ethnic community, 
which limits the generalizability of the 
findings to other ethnic groups or regions with 
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different socio-cultural characteristics. Future 
research is recommended to explore 
intergenerational relationships across diverse 
ethnic communities, such as the Batak, 
Minangkabau, Dayak, and highland 
populations in Papua, in both urban and rural 
settings. This multi-ethnic approach is 
essential to understanding how unique local 
cultural contexts shape values, norms, and 
intergenerational relationship practices, 
thereby enriching Bengtson’s intergenerational 
solidarity theory with more comprehensive 
contextual and ecological perspectives. 

5. The qualitative approach and case study 
design employed in this research pose 
limitations that necessitate mixed-methods 
approaches in future studies to provide a more 
comprehensive understanding of the 
determinants of intergenerational 
relationships through both quantitative and 
qualitative data. Additionally, employing 
Participatory Action Research (PAR) methods 
is advised to capture the perspectives of older 
people in a more participatory and in-depth 
manner, resulting in findings that are more 
applicable and empowering for communities. 

5.2. Recommendations 

Based on the research findings outlined above, the 
following recommendations are made: 

5.2.1. Practical Recommendations 

1. For local governments and social institutions, 
the results of this study can be used as 
recommendations in formulating family and 
community-based social protection policies for 
older persons. These policies need to 
encourage the creation of intergenerational 
programmes within families and communities, 
as well as support the sustainability of CBR 
services with the active involvement of various 
parties. 

2. For CBR administrators and the community of 
Cibiru Wetan Village, it is recommended to 
increase the intensity of youth involvement in 
various older person activities. In addition, 
training for community facilitators on the 
principles of intergenerational relationships 
based on six dimensions of solidarity needs to 
be organised so that assistance for the older 
person can be optimised. 

3. Families with older person members are 
expected to actively create open 
communication spaces, engage in joint 

activities, and maintain values of love and 
respect for the older person. This is important 
to prevent intergenerational gaps and promote 
social welfare within the family. 

5.3. Academic Recommendations 

5.3.1. Development Of Social Welfare Science 

Further research is needed, focusing on 
community-based social intervention models that 
can serve as a medium for strengthening 
intergenerational relationships, both within the 
family and in the broader community. Such research 
could focus on urban contexts, multicultural 
neighborhoods, or other rural areas with different 
demographic characteristics.  

5.4. Theoretical Implications 

The findings of this study reinforce the relevance 
of Bengtson's theory of intergenerational solidarity in 
the Indonesian context. However, it is necessary to 
develop a more contextual theoretical model with 
local socio-cultural characteristics and integrate it 
with Bronfenbrenner's social ecology perspective to 
map more comprehensively the environmental 
factors that influence intergenerational relationships. 
Whereas Bengtson's theory emphasises six 
dimensions of intergenerational relationships, 
including affection, association, structure, consensus, 
function, and norms, the researchers propose four 
additional dimensions to strengthen Bengtson's 
dimensions in line with the actual conditions in the 
field, namely Technology, Spirituality, Resilience, 
and Gender (TSRG). 
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